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NOTICE 

Scctioi i  54.504 o1'Ihe b-etki- i i l  C'oi i i i i i i inic; i~ioi is Commission's (FCC) rulcs requires al l  schools 
:iiicl l i h i ~ ; i i - i ~ s  o i ~ d c r i i i ~  scrwccs  11i:tI ~ i i ' c  c l i yh l c  ibi. t i i i i \ei.si i l  Sei-vice discounts to tile this Services 
( I i ~ ~ I ~ I ~ ~ l  mid  C e r l i l i c i i ~ i ~ ~ i i  I1oi.iii (I:('[' Foi.iii -171 J v i t l i  t l ic Univcrsal Service Administrator, 
\ ~ I i i c h  IS l l i c  Sdiuols and 1. iblai- ics I)i\ isioii (SLD) ul'lhe Univei-sal Service Administrative 
C'wiipii iy (US, lc ' ) .  47 C.t . I I  3 5-1.504, 1-01 ptii-pusrs of r l i is  foi-in, l l ie  Universal Service 
Adiiiiiiislratoi- w i l l  bc rcicrrcd 10 :IS Llic "SLI)" or "Fund AdininisIralor." The collection of 
i i i l i i i ~ i i i ~ i t i ~ i ~ i  s l c i i i s  t'i-oiii tlic Coiniiiissioii's a u ~ h o r i t y  under Section 254 of the Coinmunicalions 
A c r  01' 1934, : I >  ainentled, 47 U.S.C. 9 254. The data collecled in Form 471 will be used to 
~ ' i i s i i i c  l1i:iI s c l i o d ~  antl Iibrai-irs iii-r receiving I h e  appropriale discounls, complying with the 
cl iy ihi l i ly i-ecli i i t .eii ienls in 47 C'.F.R. $ 54.501. i i n d  Laking s t tps  I-equired by 47 C.F.K. 9: 54.504 
lliiii i i i w  i i c L c s ~ ~ i I y  IU i~bc  llic d i s c u ~ ~ ~ i ~ c d  a c ~ . v i c c ~  cflC.clivcly. Al l  sclioo1s and libraries ordering 
WI iccs eligible ii)i. tii i iwi.\:il SLY\ 1c.c t l i>co i i i i i s  i i i t i h i  lilf ihi) Ibrni, iridjvidually or as part ofa  
c~JnsosliuIIl. 

. .  





1 1 .  FILLNC REQUIREMEKTS AND GENERAL INSTRUCTIONS 

:2. Who Must File 

I'oimi 471 1 i i i i s 1  be l i lccl lo I q i i e b l  &scoiiiiIb on tligible services for eligible schools, iibrdrics, 
i i i id c o i i w l i i i  o I ' [ l ~ o x  c i i l i t ~ c s .  twii 47 I IIILN be p~ecedetl by lhe f i l ing o r a  FCC Form 470, 
\a,Iiicii i i i i i s l  bc (posted 011 l l i c  SLD i i r b  silt lor ;it le;is[ 28 days before the Form 47 I i s  filed. This 
2S-d;iy wa i~ ing  pcriod 11it1j1 occtii lhci im you iii:iy exec~ite any contracts for contracted services; 
1heI'oi.e yo11 SUICCI your ic rv ice  p I o \  idcr hi. [arrilf'cd or month-to-month services; and before you 
sign a n d  siibiiiil youi- Form 47 I .  It i s  possible that a Form 470 posted in a prior f ind ing  year may 
l ie 1 1 ~ 1  \vI ierr s i i c l i  n for111 r c w l ~ c d  111 ;I mulli-ycar co~iIract.  (See Form 470 Instructions.) 

E,ZCH BILLED ENTITY MUST FILE A FORM 471 APPLICATION. Thus, even if 
sc ie i -a l  bi l lctl e i i l i~ ics tuydlier t i led ;I hiiigic F o m  470, each bil led entity must filc a separate 
Foriii 47 I 

I R 1 P O R T 4 N  h'OTE: 1\11 ei i l i ly is coii,\itlci-c(I rl "billcd enli ly" if i t  i s  responsible for making 
~piyinciirs dirccl ly IO ;I S C I - V I C ~  pi.ovidi-I. A11 c n l i ~ y  that receives a bill, bul does no1 make 
~p;iyineiits to [lie sct-vice provitlei- on thal bi l l ,  i s  not a billed entity. A billed entity may o r  may 
i iot  i t s c l i  qualify for discounts under tlie universal service support mechanism for schools 
and libraries. 

Foi- p~irposes o t  tlic scliouls ;ind librai-ies ~ i i i i v t r s a l  service supporl mcchanisni, schools must 
m e c i  t l i r  staiiitory detinitioii ofcleinenlal-y iiiid secondary schools found i n  the Elementary and 
Slrcond:iry Education Act o t  1955. 20 U.S.C. 4 XX0l( 14) and (25). A n  elementary school i s  a 
iion-pi-oiil i i i ~ l i l ~ i l i o i i a l  day or resitlciit i; i l school. including a piiblic elementary charter school, 
l l i i i l  Iprovides cicni~nlary d u c a t i o n .  iis t lctei~~i i i i icd under stale law. 47 C.F.R. Q 54.500(b) and 20 
I,l.S.C'. $ Y X O I (  14). A sccoiida~.y school i s  ;I iion-plotit inslitutional day 01- residential school, 
i ~ ~ c l i ~ d i n g  ii public sccondai.y cli i i r lcr scliool, th;i[ piovides sccondary education, as determined 
ti i icici~s~:i ie I~ILL, c x c e p ~  tl i i it such tci-111 docs 1101 include m y  education beyond grade 12. 47 C.F.R. 
6 54..iOO(j) and 20 U.S.C. 5 XXOl(25) .  111 addilion, eligible elementary and secondary schools 
may iiot lia\w cndownicnts exceeding $50 million. 47 C.F.R. 6 54.501(b)(3). 

I.ibrai.ies m u s t  incct t l ie stomlory t lcl init ion of library or l ibrary consortium found in the Library 
SCINICZ, ; int i  Tecl i~iology /\ct. Pub. L. No. 104-208, x c .  2 I I e r s q ,  I I O  Stat. 3009 (1996) 
(LS-I~A), and  musl bc c i i ~ i b l c  lbr i i s i ~ s l i i ~ i c c  fro111 3 slate library administrative agency under that 
" r c l .  /I Iibmty i i ic lut izs 
Iibl-:iwy; ( 3 )  iiii acadcmic I i b ~ i r y ;  (4) ;I Icscai~ch IibKil-y, w l i i c l i  for the purposes of th i s  definilion 
i i i c i i i i s  ii library t l i i i t :  (i) iiiiilm publicly ;ivailable library services and materials suitable for 
~ c l i o l a ~ l y  rcse;~Icli and  riot otliei.wise available to [he public; and (ii) i s  not a n  integral parr o f  an 
i i istiluliori orhighcr education; and (5) a private library, but only i f the  state in which such 
I1rIb':IIc libl-:lry is lncatcd determints that the library should be considered a library for purposes o f  
Ihis def in~t ion." 47 C.F.R. \\ 54.500rc). A library's eligibil i ty for universal service funding 
:11m de]h?l l t lS O i l  i t s  l i l l ldi l lg :Is ill1 il1dcpeiidUlit entity. Only libraries whose budgets are 

"( I ) ii p~ ib l i c  l i h ~ i t y ;  ( 2 )  ;I ~ptiblic cicmzntary school or sccortdary school 



coniplctcly separate from any schools' (including, but not limited to, elementary and 
sccoiidary schools, collcges, and universities) shall be eligible to receive discounted services 
undcr thc univcrsal service support nicchanism. 47 C.F.R. 9 54.501(~)(2). For examplc, an 
t I em? i~ la i - y  schoo1 library would only be eligible lo receive discountcd services if its budget were 
complctcly separ:ite from ~ I I C  cleiiietit;ii-y school. I f  i t s  budget were not completely separate from 
l11c cleiiieiilary scliuol. t l ic  c1ciiieiil;ii.) d 1 o o 1  library woiild noi hc cligible for support 
~ ~ i d e p r i i d e ~ i t  I'hoit1 111c scho01 ~ v i t l i  ~ \ l i i c l r  i r  i s  associated. 

,I I ib t -~ i i~y  cuiisot'tiutii i h  "ally Iociil. s t a u v i c l c .  ircgioiial, or interstate coopcrative association o f  
Iibi-aries t l i a r  ]provides lor tlic syslematic and el'i'ective coordinalioii of the resources of schools, 
]ptiblic. ac:idcmic, and special libraries and information centers, for improving services to the 
clientele of such librarics." 17 C.F.R. 4 54.500(d). 

13. When, Where, and How Many Forms 471 to File 

I-'o1111 47 I l l l l l s l  bc 131- i l cd  at lrast 28 days by  l l i c  liliiig :ind posting o r a  Form 470, 

1-01. new ly  coni.;Icird, i i i i -~I ' Icd. or ~ i i o ~ i ~ I i - i ~ - i i i o ~ i ~ h  sei-\wces, plcasc note that the EARLIEST date 
i ~ i  i d i i c l i  yoti inaq c l i oosc  \ ~ i i d i ~ i >  LN cscct i te  coiil i-acts or hervice agreements for those serviccs 
i t hc  ,A I lo i vab lc  Vtndor Scleci~o~i !Coi i t i -aci  h i e )  will be expressly identified in a letter sent to 
ex11 curl-ent-ycar Forni 470 appIic; i i i~ to ac1;nowledgc the Fund Administralor's receipt of the 
I,'ot.ni 470 application. The Alluwablc Vendor SelectiodContract Dale will also be indicated on 
tlic t.orin 470 posted on the SLD web sile. 

T l ic  c i i r l i c s ~  tl;i~e ilia( ii IFot-iii 471 c;tn bc l i l ed  ~ v i l l  be the (late established by Ihe Fund 
At l i i i i i i i s t r~ i to r  LIS llir opeiiiiig oI'11ic IForiii 47 I application "window." The Form 471 application 
w i idou  i \  11ic period during wliich ~ i ~ q ~ I ~ c i i ~ i o i r s  wil l  be considercd as having arrived 
simti l fai icotisiy. All IForiiis 171, i i i c l t i d i i i ~  cci.tilicatiolis, received or postniarked by the close of 
the appliciitioii Lvi i idoL\  ate coiisi i l r i .cd ;is i l ' t l rcy li3d arrived on the same day, and have priority 
over  11iose ~posriniirlicd a l ie r  I l ic  c l ~ ~ s i t i y  ciiite ol'tlie "\rindow." For Funding Year 5 ,  Ihe 
:ippI~c:ition window wi l l  optn a t  noon EST on Monday, November 5, 2001 and close a t  11:59 
l p i i i .  EST on Jariiiary 17, 2002. 

1.11~ Fol.tii 1 7  I in;iy bc t i l e t l  cittier manually or electronically, online. N o  Forms 471 w i l l  be 
:ici.cpicci i l ' s m t  to ( l ie  SLD iii:i c-iii:hil or f i u .  

; I l t r , r r r r i /  f--i/;i~g /nstri icrio/ix Yoti may completr aiid submit the Form 471 by filing a paper 
copy o t the  co i i i l ) l c t4  iwm, inc lud~ng ~ l i c  coinplcted and signed Block 6 Certitications and 
any artaclinie~rt(s), with tlii. Ib'tiiitl .4diniiitsli.ator. One signed Form 471 intist be tiled with the 
I.'LIII~ ?jtlinii i i>tI-atoi- ciicli IIIIIC t l i c  ;ippIic;ini c c k s  3 commitmcnt of funding of discounts for a 
specif ic sei ul'scrvices cligible for tliscotii~ts under the univcrsal service discount mechanism. 
Tire siglicd For111 47 I tmiist be filed with the Fuiid Administrator at the address listed at the 
bottom of thc form: SLD-Form 471, P.O. Box 7026, Lawrence, Kansas 66044-7026. For 
C'\I)IChS (1cliVCl-y 01' U.S. Poslal Serv ice  Return Receipt, send to: SLD-Form 471, c /o  Ms. 
Smith, 3833 <;rccnrvay Drive, Lawrence, Kansas 66046, phone (888) 203-8 100. DO NOT 



tI1.L: THIS OR A N Y  OTl lE l l  UNIVERSAL SERVICE FORM WITH THE FEDERAL 
C ' O M  M UN ICATIONS COMM ISSION. 

E/eclronic Filing In.sfnrclio~i.s: Yo11 may complete and submit the Form 471 by fi l ing the 
koi-in eleclr.oriicall)~ onliiic iil r l ie  SLD web site <w~vw.sl.univer'salservice.org>. If filing your 
Foi-iii 171 elec[i .onical ly. you i i i t i s t  :11w coniplelc and  subniit to the SLD the fol lowing 
( loc i i i i ic i i ls  III wclcr  IO ~ ~ I ~ L ~ S ~ I ' I I I ~  c o i i i p l c ~ c  [ l i e  ub in iss io i i  o f  y o u r  Form 47 I application: 

tlw I l C l l l  ( 2  I )  d c ~ c l - l ~ " l ~ l n ( ~ ]  U I ' ~ C i ~ \  ICCS. :I1111 

( l ie Uloclc 6 C'ci-tilicalioii \vitli tlic signature o f thc  authorized person (whether paper or 
S ICL~ I I~U I1 IC  1 

You may qualify to submit your Form 471 certifications online. When you submit 
yuui. certitications online, you will reccive a confirmation so (hat you can be assured 
[hii t  your submission 112s inel any f i l ing deadlines. Check the SLD web site for 
inlorination ,~houI obtaining ;I User ID  and a P I N  

You   may l i le  111orc' i l i i l i i  oiic Foi.iii 17 I .  Foi. example,  you may tilc one Form 47 I for internal 
coiiii<,cliuiis. OIIC tbr l i i lc imci ;ICCL'>S. iiiici one' I &  tL'Iccoiniiilinicalioiis services. Alternatively, you 
may i i l c  II single t'oi-m 471 ~ l i iu  IIICIU~ICS any combination ofthcse services. As the bil led entity 

i i i t ~ l t ~ p l t  Fui iiir -170 i i i lo oi ic  1'01-ni 17 I ,  or you inay file a coi-responding Fonn 47 1 for each Form 
170 liled. Plcase reter to t l ie detailed inslructions Tor more information about these procedures. 

i~cqiirs~ed on one 0 1  inorc Fornis 470, you niay combine services requested on 

C. Assistaiice in Completing This Form 

'I 11e1.c ;ire sever31 S ~ L I I - C ~ S  o t ~ i s ~ i s ~ ~ i i i c ~  III p i c k  you iii comple~ing this form. I f  you complete this 
koi-iii elec1ioiiic;illy w ~ l i n c  :IL llic SLD w e b  s i tc  a[ <w\v\\.sl.universaIservice.orgz, you w i l l  be 
assisled 111 i t ie process by spcci;~I s ~ c p b y - h l ~ p  oiiliiie instruclions. Whethcr you file online or on 
I ~ ~ I P C I - ,  y w  ai'c tirgecl 10 co i i s t i l l  i l ic  Ik lk i .c i icc &ea of  tlie SLD web sitc, 
< \ ~ \ \ \ \ . s I . u i i i \ ~ e r ~ H I s C r \ i ~ e . o r Q > .  hi. giiidmice in completing t h l s  form. Those wilhout web 
;ICCCS> m a y  ob lm i  i i i i i i l a i ~  gi i i t lu icc ina le r ia l  by calling the SLD Client Service Bureau via toll- 
li.cc Ieleplione a t  888-203-81 00. Fiii~ll~cr i ~ i l ' ~ r i na t i on  i s  also available from the SLD Client 
S c r v ~ c e  Uurcciti i l l  888-203-XlOO; \fli;i e-mai l  ;it question~universalscrvice.org; or via fax at 
888-276-8736. 

L). Conipliarice 

Scliouls alid libKlrie\, or i i ~ i i s o r i i ~ ~  i icl i i ig on belialt'oi'schools and libraries, fai l ing to file the 
SCI-VICCI Orclcl.cd and C:cI.tIlic:liiuii Foriii (Forin 171 ) \vi11 iiot be eligible lo receive universal 
sL.I\ icc tllscounts. Schoo ls  i l l i c l  libraiicb l i l i i ig l i i l se  iiiforiiiation are subject to fines under 

7 0 3 ( b )  ofllic Cullimunicalions Acl, 47 U.S.C. 5 503(b), or penalties for false statements under 
'Jiile I S  o f ~ l i e  Uii itcd Stales Code, 18 U.S.C. 3 1001. Applicants should retain the worksheets 
i i n d  utlier irccoi& h e y  use 10 coiiipilc [ h u e  forms for five years. Thus, i f  applicants represent 
I i i i i l l i l> lc  billed eiiiitics. c o I I d  data from those enlities, and add u p  that data, they should retain 
i l i osc  c i i i l a  slieels lor l i v e  ycars. IF:iii applicant is  audited, i t  should be prepared to make the 

sccl lu l i  iu: ofr i lc  Communicaiions Aci, 47 U.S.C. 9 502, forfeiture penalties under Section 

I'C'C' F<IJ.IU 471 / ~ u ~ ~ w c l i o n s  - Nuvmiber2001 - Poge 5 



wiirk,hcc!s and  otlicr records used t o  coinpile these forms iivailablc to the auditor and/or the 
Admii i ismtor. and i [  should be ablc to demonstrate to [he auditor and/or the Administrator how 
tlic ciiti-ieh i n  i l s  application were pw' idcd.  

1 1 1 .  M I N I M U M  PROCESSING STAIVDARDS A N D  FILING REQUIREMENTS 

Foimi 371 Mininiuni Proccssing St;iiidardr 

I I ' h c i i  ii Toinn 471 I>  r~.cci\~ccI b y  l l i c  S1.1). IIW h i 1  is f i i . s~  reviewed to malie sure i t  complies 
wit11 [ l i e  following rcquii-enicnls beforc tliitii cntry begina. These minimum processing 
i .c( I t i i -c i i iet i ts iirc ineccss;il-y in  order to cnsure the timely and efficient processing of properly 
~~o inp l e i ed  aliplicalioiis. I r a  Foi-iii 471 fails to meet these requirements, the Form 471 will be 
rcjccled The SLD may be prevcnted from returning the rejected Form 471 to the sender if the 
h r n i  lack5 cssei i [ ial  identilying intormatioti. If an applicant receives a returned Form 471, i t  is 
i i i ipwlu i t  th i i t  i t  rcsuhmit the cotTecLed form quickly. Once the corrected fom1 is successfully 
data e i i t e r d  the postmarli darc ~ l ' t h a r  corrected form will be [he postmark date for the purpose 
ol' tl ic l i l i i ig wiiido~v deadline. 

h I a 11 ua I b'i 1c1.s 

I .  Correct Forin: L ~ c l i  Foini 471 m i i d  be 

ii. 

b. 

[ l i e  corrcct, OMR-approved FCC Form 471, with a date of October 2000 in the lower 
riglit-hanti comer; 
hubtinilled by regular innail. express delivery, or U S  Postal Service Return Receipt 
fleqiicslecl; or haiid delivci-y. Foi-ms m a y  not be submitted by fax or e-mail. You are 
~ ( I ~ i s c t !  to liecp p~~oot 'ul ' t l ic chle oi'n~aiIing. 

2. Billed Entity Inlorniation: 111 Mocl, I ,  eiicli ol'lhc l'ollowing items must be properly 
~ o i i ~ p l c t c d  Thc "Billcil Entity" is [lie cntily actually paying the bills for the services listed on the 
I~'L)1111 47 I 

3 [ tcm ( I )  or (3) Eilhcr t he  Name of the Billed Entity or the Entity Number; 
b .  1~~111 ( 2 )  ~~ Funding Ycar 
5. Ikni  ha Con~act Person Name 

If  m y  01 illcse i t e I i l >  I S  b la~ik .  iiiitl ilic iiilLmiiation c'iiniiot be obtained from the page headers, (he 
1 U l ~ l l l  -171 \ b i l l  bc Iejelclctl. 

3. Complete Sulmissioii ol'lorni 171: All 6 blocits ol'the Form 471 must be submitfed. ifany 
Block (1-6) is missing,  he lbrm wi l l  be rejected. Please note tha[ Block 2 ,  which indicates that 
1111s 1:ortin 37  I IS  being f i led Io im;ilte ;L minor modification to a previously filed Form 471 will 
tIstI:tIly be I e l i  b l ~ l l t .  



1. Block 4 lVorkslieet: i l l  lc i is i  one cornplctetl Block 4 Worksheet relevant to your application 
type (sce Block I Itcin 5 )  inust be submitted. I f a  relevant Block4 Worksheet is not submitted, 
oi~ tlic Il'iirksliect 1s missing inlbrination, the form will be rejected. 

5. Complete Submission ol'Each Block 5 Fundiiig Request: Each Block 5 Funding Request 
i i i i i s l  i i i r e t  1hc hllo\uini: icilitireiiietiIs i n  urdei 10 be data eniered as part o l the  Form 471. l fany 
oI ' I l ie  iequircniems is m~ssinp, I l ic  Filntliny Rcqursl will be automatically deleted from the form. 
11';111 ol-ilie Block 5 Funding Reqttestts fail lo tiieet these requirements, the  form will be rejected. 

k x l i  t3loclc 5 Fundjity Rccliiest iiittst. 21 :I i n i n j m m ,  includc: 

ti. 

b 

c .  I l c i i i  1231 

I l c i i i  ( I I j ~~ C;iicgcit-y ot S c n  icc; 
I Ie t i i  (13) or (14) ~~ l i i l l icr  Llie Service Provider Idcntilication Number or the Service 
I ' i o~ ide i -  Name; 

A I  leas1 one enrry \v i l l i  n posilivc dollar value in Column E, H ,  I, or K must be 
complctcd. f'lcxe iiotc 11i;iI y o u  inay not increase your request after tiling your Form 471, 
iinlc.ss yoii .subtntl it n e ~ i  Foi-iii 47 I .  Thcrelbrc, yoti should take care to enter ALL 
applicable colttnins o f  IIein ( 2 3 ) .  

111 addir iut i  IO the requiiemeiits libled above hi. Block 5 ,  if certain components reflect a violation 
ot'prugimii rdcs .  thcy wil l  in\,al idale the Funding I k q u e s t  fealured for that service item. 
Discounts on senices retlected in such Funding Requests will no1 even be entered into the SLD 
system; S L I C ~  a Funding Kcquest will be ;tLilornatically rejected, even while other Block 5 Funding 
l ~ c q t i ~ s t s  may bc lionorcd. 

0. C'alid Certitication: Block 6, Itcin (34) Signature of authorized person must be completed. 
I l ' l l z i i i  (-3) is IcR blaiilc. l l ic  korni 471 \ \ i l l  he t-ejccted. 

Orilirtc Filers: 

l \ / l i e i i  Ulocks 1-5 u l ' a  Foi.ni 47 I arc whi i i i l i cd  elcclronically, the applicant must also ( I )  submit 
i l ic  conrplcled mid siyncil Uloclc 6 cer l i l i ca l io i i  m;inually by tnail, cxpress delivery or U.S. Postal 
Sei-vicc Return Receipt Keqtiesled or (2) subinit the completed Block 6 certification online with a 
i l w  ID :itid :I P I N .  I f  l l ic  Block 6 certification is submitted manually, you are advised to keep 
I)i-oul'oi'llic dale of tiiailiiig. The Block 6 ccitillcation is reviewed to make sure i t  complies with 
IIIC requirc.menrs lislcti in ii h above. llc\'jewers also look for the Form 471 Application Number 
hcfoi.e !lie Ceitliicatioii and Siynaltii-e I 'ag is accepted and lhc Form 471 reaches "certified' 
sk i t us .  l l ' t he  Uluclc 6 cci-iilicaliuii docul i ic i i l  I:icks the information necessary lo match your 
in;inutiIly subinirted ccrliiic;ilioii i~ ill1 tlir t.lc.clroiiic;illy tiled Blocks 1-5 ofthe form, then your 
~rpplicatioti wil l  nul  i nee l  tl ic a~qdica~ioii  \viiidow tiling requirements. 



Filiiig Requirements lor  I'orms 471 Submitted Manually and Online: 

1 .  :\pplicarion Matcrials: The lbllo\viiig inalcrials associated with Funding Year 5 Form 471 
iiiiist be received by I1:59 p.m. EST on January 17, 2002 or postmarked o n o r  before January 17, 
2002 iii oi-ilc'i- for the reqtiest to rcceive consideration as inside the window. These materials are: 

' l h  Form 471 iIseIf(\vIicthei. elcctroiiic or paper) 
'The Blocl; 6 ccrt i l icLit ioi i  ofthc 1:om 471 with t l i e  signature o f t l ie  authorized person 

Tlic H l ~ ~ d t  5 c c i - l i t i c i i l i w  01';iiiy lrori i i  370 cited in a Ytar  5 Form 471 with the 
(\LhClhCl~ C l C C l l K l l l C  01~ ~ 1 c I ~ J c ' I ~ )  

5 l f r l8 l  Ul't' 0 f 1 /le i I (11 h l J l ' l & d  ~JClLSOll. 

1. Item 21 .4ttachmcnt Labeling: Labcl your altachinent as "Item 21 Attachment," and include 
Ihc applicntion number of the Form 47 I i t  supports, or use the Applicant Form Identifier if you 
I i l c  inaiiually. Be sure to label the attachment to correspond with each Block 5, Item (21) of your 
a p p I i ca t i on. 

I;orm 170 Certification: A coIi ipletcd I - o m  470 Certification i s  ii Block 5 certification with the 
rlgiiatuic ol ' t l i c  aiitlwrix-il pc i 'so i i .  Foi.ii?s 470 wi th  conipleied certifications submitted in a 
~ p i ~ ~ v i o u ~  year i i i cc I  (h i s  I~II~~~CIIIC'III, ;is (10 thobe filed lor Year 5 and submitted to the SLD with a 
posti i1ii i .k ti;itc. oii 0 1  bcIbIc .l;iiiii:ii.y 17, 200!. Aiiy Ycar  5 Form 471 Block 5 runding request 
based 011 :I Forin 470 \\,hose certi l ication h s  not been received by I 1:59 p.m. EST on January 17, 
2002 or po~tmaikcd on oI bcl'oIe Jiiiiuary 17, 2002 w i l l  be rcjected. 

January 17,2002 Deadline: Failure to make thc January 17,2002 dcadline for Form 471 
:lppic;lrloii materials w i l l  place t l i e  cnlirc application outside the window, and the applicant's 
~t l l i i l i t ig  w i l l  be jeopardi/ctl. 

I \ ' .  SPECIFIC INS1'RlJC1'I0NS 

Yoti rl1.i' Ci iC (J l l i - l l gCd  to cumplct? ; i d  submit this lorin electronically, online. It w i l l  be available 
oii f l ie  SLD web rile a t  ~ ~ ~ ~ ~ w . s l . u n i v e r s ~ l s e r v i c e . o r ~ ~  along with instructions for filing 
c lecmn ica l l y  using the web sitc. Alternatively, for manual submissions, you may download a 
lill-iii, prinl-out x i -s ion o f t he  form also available on the SLD web site at 
< \ V M ~ U  . t l . u t i i ~ ~ r s n l s C r \ ~ i c e . o l g i  If you tile paper copies o f the  application, please type or clearly 
poiit in i l ic  spaces proviticd and a ~ ~ a c h  nddilional pages if neccssary and when required. 

A. Top of Form 

The ( I i i t i i  iit t l ie  ~ o p  0 1 ' F ~ r m  47 I \vi11 I ic lp both you and the SLD identify each particular Form 
37 I y o u  lile. 



"Do Rot Wri te  I n  This Arca" - Thc SLD uses this space to apply a bar code to your form upon 
receipt, so that w e  c m  propcrly Liaclc and archive your form. 

Applicant's Form Identifier - I f  you are filing more than one Form 471, please use this space to 
;is\iyii ii uiiiqtic number or le l ie r  of' your own devising to facilitate communication with us about 
TI 11s parlicul;ir Form 47 I .  This Applicaiit's Form ldrnlifier can bc very simple; Ior example, if 
you ai-e tiling 11ircc Forms 47 I ,  you iiiighi label them "A," "B," and "C." The Applicant's Form 
Idcntifii-I- c ~ i i  a l s o  bc descriptivc. such ; I \  "School Internet." Choose identifiers that suit your own 
lrccol.Ll Itccplllg n c c d .  

Furni 171 Applicatioii Wuiriher - T l ic  SLI) w l l  iissiyn 2nd insert your Foi-m 471 Application 
htimbei-. Lcave th i s  i l e i n  hliink. 

Top of each page after page I :  Ifyou are filing this applicationmanually, to help alleviate 
Iproblems causcd il'tlic pages ol'aii application become separated, please provide the Entity 
Uiiiinbcr (from ltcin 3, below), your Applicant's Form Identitier, and name and phone number of 
~l i r  ccmt;ict person ( t roni  ltcin 6, below) at [lie top of cach page oCthe application in the space 
IirovidcJ. 

B. Block 1:  Billcd Entity Inlormation 

Bloclc I of Form 47 I asks you Ibr your address and basic idenlifications. "You" refers 
tlnrouglioui this lorm to the billed entity ~ the party actually paying bills for the eligible schools 
;ind libraries listed in (his applicalion Tomi. 

Itcin ( 1 )  - Providc tlie nauie o f h e  billed enlily. As the billed entity, you may be an individual 
school, :I school district tliiil is the billcd enlily foi- i l s  schools, a library (outlet/branch, system), 
or ii w i i v x t i t i n i  of' those eiilitics. You inlay also be n city, il slate, or an entity created solely to 
prii-ticipatc 111 tliis uiiivri-sal S Z I V I ~ C  d i s c o t i n l  iiiechanisin, but only ii'you are the billed entity, in  
tIn;i[ y o ~ i  x r u a l l y  p a y  tlie b ~ l l s  for the sci-vicc IO 11ic service providcr. The billed entity itself' may 
o r  inay not  be cligiblc l o r  diacounta. 

I tem (2) - Ft~iidiiiy yc3i.s bcyrn on July 1 31id end on June 30 each year. For example, Funding 
Ycar Four (4) runs i'rom J u l y  I, 2001 to June 30, 2002. Provide the funding year for which you 
i w  applying foi tiinds by filling in the appropriate year in the blanks provided (e.& July 1, 
through J u n e  30, 200). 

ltcni ( 3 )  - YULII- Enl i ly  Number I S  ii uiiiqur iiurnber assigned to your organizalion or institution by 
die st.1) LIS :I I ix: l i ib o( ' idei i l i l \ i i iz b o t i  every Liiiit you lilc ;in application or otherwise 
~ ~ o i n i ~ i ~ i i i i c r i t c  with o b .  11'quii hi 
bceii idenlilicd i i i  a n  apli i i  
N m b e r .  11'you do not h:i 
s d i  J iiuiiiber. please call the SLD Client Service Bureau at 888-203-8100. 

i pp l i d  iOr iiiilvcrs;iI service fillids in previous years, or have 
011 l i l cd  011 your behall', you have already been assigned an Entity 
record ol 'your Entity Number, or ifyou have never been assigned 



Itcnis (I)(a)-(d) - P ro~ ic l c  )ULII~ l i i l l  i i ini l i i ig : id t I r~ss ,  whcthei- a street address, Post Oftice Box 
i imihei-. or route number You i i rc strongly encouraged to provide a street address rather than a 
P t ~ h l  Ol'licc Bo\ i l '  possiblc. :I> llir I 1 ~ i i i d  rAdii i in~~~I~i lol  may need to conlac[ you via overnight or 
cxpless tlclibcry. 
cxtciision). i i i x  number ,  iliiil e-i i i i i i l  address ( i t  you have one). 

Item ( 5 )  - Check IIic oiie box Llial besl  dcscribes Lhc type of application you are filing. I f  you are 
liling o s  ii school, you i l i o~ i ld  check the lirst box.  Ifyou are tiling as a school district, you should 
cIiccI< tlic second box. Il'yoii arc liliiiy ;I) i i  Iibrai-y (otitletibi-anch, system), you should check the 
Iliircl box. lf'you are liling as ;I coi iwrl i t i i i i ,  you should check the fourth box. (You may be a 
consorlitin ut'sciiools. liblai-ies, 0 1 .  sonic combii iation of thc above which may or may not 
l i i c l i d e  i i ic l iy ibl? cn l i l i es .  I l ' you NC l i l i i ig iis ii I ib iniy co~isortiiim, you should check the fourth 
bok. I 

In  additiun, p l c x c  providc your telephone number (with area code and 

111 addition. il'you are ii consorti~ini t h a t  includes non-governmental entities ineligible for 
iiniversal service support, please check the box provided to indicate this. Non-profit 501(c)(3) 
orgaiiimtions arc NOT governmental enl i t ies.  [Note: Consorrium members eligible for universal 
scibice support such as "rural  heiillh care providers" should be treated as "governmental entities" 
liir Ihc ~ptiIposc 0 1  these categories.] 1 1  you1 consortium includes ineligible non-governmental 
ciililicb. qoii h o i i l d  inole h i  you C ~ I I I U L  iiegoliiile pre-discount prices below tariff rates for 
i i i k r s u l c  .\eIvices troiii iiicumbciil IociiI Iz lzpl io i ie  coiiipanies. 

Itcnr ( G ) ( i i )  - I ' luvidz ( l i e  i i i i i i ic  ul  lie pciroii \vho sliould bc corltacled with questions about this 
;ipplicalion. This person should be able io  iliiswdr questions regarding the information included 
oii lliis forin and lhe scrviccs you request 

Irrnis (6)(b)-(l) - I f the  conlacI person's address, phone number, fax number, or e-mail address is 
di I ' r cw i l  I'rnm lhosc specified for 11ie applicant (completed in Item (4)), please provide that 
l l i ~ ~ J i l l l d ~ l < ~ i i  1iti.z. Yoti MUST Llicii cIiccI( your preferred mode of contact. Wherever possible, the 
SLL) n i l  t i re (his modc to coiikict yoti.  III addition, in Item (6)(t), you may choose to provide an 

irc;icIi y o u  dui iiig 1iolid;iy v ~ i c i i ~ i u i i ,  stili?incl- pc~iuds. 
;Illi.rnale t ~ l e p h o n e  Illilllbcl~. atltll , c o i i ~ i i c ~  i i i i i i ie ,  01. spccial operating hours that we may use to 

C .  t3luck 2: Miiior Moditicatioii to Existing Contract or  Service Agreement 

Itcni (7) - Bclorc completiiig this item, please check for guidelines at the SLD web site, 
-.\\ww.sl.uiiivcrsalscrvicc.org> or  by calling the SLD Client Service Bureau at 888-203- 
HIOO. l h e  occasions for required use of'this item will be identilied each funding year. This 
i tmi  may bc tiled manually ONLY. No online filings will bc accepted for this item. In 
general, yoti wil l  use this itcni ONl~Y to propose :I minor modification (such as a substirution of 
eligible seriiizes) to onc 01- nioi-e existing coiilriicts 01' ser\,jce agreements for which you have 
I1ll'C;ldy liletl I1 Fol'ln 471 tbl the ~'LIrI'cIlI plogrilni yciit. Such a modificatioli must be considered 
iiiiiioi. i lccordii ig to your oun loci11 procui'ciiiciil iules, and cannot under any circuinstances 
i i i t ' r e m  l l ie  size of your original rcqwst .  In ordcr to propose il minor modification to an existing 



coiiti.;ict o i  w \ v i c e  agieeinciit d c ~ i  ibcd i i i  ;I pi~cviously liled Forln 471, you must already have 
heci i  i i o~ i t i cd  by t l ie  Fund - \ t I ~ i i i i i ~ ~ i ~ : ~ l o ~ -  v ia  a Receipt Acknowledgment Letter (RAL) that your 
origiiial Form 471 l ix  becn iece ivc t l  ;iiiil mtc rcd  into [he data system. You may fi le a minor 
iiiodi1ic;rtioii r'equest usiiig liein (7)  it1 a n y  l ime Jfter receiving the RAL. The RAL wi l l  provide a 
1:oriii 37 I Application Numher and 3 Fuiiding Request Number (FRN) for the affected service. 
Yoti MUS.T provide this Form 47 I Application Number and FKN in Item (7) in order to 
successl\ i l ly submit a niinor modification requcst. You wi l l  then skip the remainder of the form, 
; i t t i icI i  i i i i  I tcm (21)  dcscription o f  services for the affected service only (highlighting the change 
I'wii th i '  origrr ial l~~ f i l e d  drscriplioii), iiiitl iign Block 6. 

. .  

D. Block 3: Impact ot Serjiccs Ordercd in This Application 

Neck 3 a s k s  for data to hel l )  tl ic Fuiicl j2dininisli.ami- document Ihe potential impact o f the  
i i i i iw i .so l  sei-vice I)royrarii h i -  schools aiid libraries iici-ass the country, and compare that impact 
Ii.oiii year to year. Bloclc 3 ml i ies t i  datii Ipcrtinent to TIIIS application only. If you ti le multiple 
:il)iilicatioiis. yoti may provide dif l i rei i r  data in this scction in each application. You need 
coii i l) /etc only fliosc ileins h a t  ai-c I-elrviliil to your application. Please use precise data wherever 
lio>\iblc.; mid youi. bcst estiiiiiiks wlierevcr necessary. 

Itcnis @)(a)-(b) -Quanti fy the titimber ofpeople afftcted by the services ordered in this 
applicatioii. Scliooli;school districlh sliould mnp lc te  (X)(a), libraries should complcte (8)(b), and 
co~ i so r~ i i i  should conipletc citticr or borli ;is appropriate. 

I t cn i  @)(a) - If y ~ t i r  iipplicalion inc l i i i les eliyibli: I<-12 schools, provide the total number of 
student> that wi l l  potentially be at'kcied by the scrviccs ordered in this application. 

l t e m  ( 8 ) ( b )  - Il'your ;ipplicalion iiiclii~les eligible libraries, provide the approximate number of 
Ipiitroiis potentially at'fccted by this application, as defined by the number o f  cardholders you 
scrvs or otlici- ~ ~ t i i i i i i t e s  ofi-egtilar library users. 

ltenir (Y)(a)-(k) - These q t ies t i o i i ~  ash you to qiiantiry the expccted outcomes o f  the services you 
arc ortleriiig with Ihis iipplic:itioii. The  qt ics~ions rocus on typical benchmarks of technology 
dcvclopiirenl for sdioolb a ~ i t l  l ib iwies.  and I-cquesi data about t l icsr  benchmarks before and after 
yutli. o i - ~ k i  ;LS r e l l e c l e d  i i i  t l i i s  Foriii 4 7  I ,  S o m e  are i i iore i-elcvant to certain types o f  applicants 
ili;iii o ~ l i c r s .  Please aiiswcr ,ALI> the quertioiia that are relevant to your situation and THlS 
application. I f thc  quai~t i ty or capacity ofa service you ordcr remains the same before and after 
your oi.dcr, pleasc coiiipletc that question by cnleriny the same data in both columns. 

Item (())(a) - Ii'yuu arc ordcring telephone service to rcach classrooms, please indicate how many 
clxsrooins 11x1 telephoni: service Ihcfui-e iltitl after your order. 



ltcms (Y)(b) arid (Y)(c) - I l ' yu~ i i ~  0rdeI ~ ~ i c l i i d e s  liigli-haiiil~r;idth voicc.idataivideo service 
lpro\.ideti by i i  t e I e ~ ~ ~ i i i m t i i i ~ ~ : i t i o i i s   pro^ icier. pleiise indicate in (Y)(b) how many buildings had 
s i ~ h  w v i c c  beI6i.e your urticr anti hou miiny wil l  have such service after your order. In (9)(c), 
i i i d i d c  the highest specd ofsuch x r v i c c  to i i  building belbrc aiid after your order. If this service 
also Iprovides your buildings wit11 Internet ~icccss, plcase be sure to quantify that access by  
coml~let iny lieni (9j(i). 

l t cn i  (Y)(d) and (Y)(e) - If your ortier includes dial-up Internet access, please identify in (9)(d) 
i l ic  niitiibei-ol'di;il-iip connections bcfore m d  after your order. Ln (9)(e), indicate the highest 
speed ol 'hi ich conncctioiis belbi-c and aftcr your order. If you complete this item, please also 
coii ipletc (9)(h)-( j ) .  

ltcni (Y)(1) arid (Y)(g) - Il'your ortlcr i i i c l i d e s  tlirect :icccss to the Internet via lines identitiedin 
I l l i s  appliciitioii l'ur Internet ;icccs'. only, please indicate in (9)(f) the number of such connections 
belore arid after your oi-der. In ( 9 ) ( g ) ,  indicate the highest speed o f  such connections before and 
iit'tcr yoor order. I f  you complete this item, please also complete (9)(h)-G). 

l t c i n  (Y)( l i )  - If your application iiicludes schools and provides for Internet access either directly 
(11. iiitlti.ci.lly. plcase ~pro\,idc yotii~ wi-y bcsi  cstinintc of the  number ofrooms with Internet access 
bclbi.c anti altei. your ordcr. I'Ic~ise i i l b o  complcte (9jQ). 

Item ( Y ) ( i )  - It' your iipplic;ition i i ic l i ido I i h r i e s  anti provides for Internet access either dircctly 
o r  iiitlii-ecrly, pleasc providc your \ c r y  bcsl cst inrate o f t h e  numbcr o t  buildings (including 
bookmobiles) with Internet ;icccss helbrc ; ind  alier your order. Please also complete (9)( i ) .  

ltcni (Y)(j) - Pi.ovide youi. be:s~ estimate of the number ofcomputers or other devices (such as 
id lzvis io i i  set>, hand-held unils, i ie~woi-k terminals, and other non-PC Internet appliances) that 
Iwi IIIIC~CI ;iccess berow your order, and how many w i l l  have Internet access afler your order. 
l-htsc ( I e \ ~ i w s  may access the Interiict directly or via a local area network. If you complete this 
i tcm. bc sure to also retleci the qual i ly  and  capacity of that  access by completing Items (9)(b) and 
(c). alici 'ul (ti) :ind ( e ) ,  i i i ld /or  (I) i l l id  (g). 

ltcrn (Y)(k) - Urc t h l s  i l e i i l  IO tlcsci.ibc m y  OI~CI.  ire1cv;int outcome o f  your order not  captured in 
(he i t e m s  abovc. Wc are Ipiii.ticLil;iily ii itcresrcd in i i rw  and m e r g i n g  technology solutions made 
possiblt by eligible scrvices oi-tlei-ed iii this application. 

E. Block 4: Discount Calculation Worksheets 

l l i i s  block consisis o r  t l i ree scparate worltslleets designed l o  [neet the weds o f  those filing as: 
Schoolsischool d ist i ic ts Worksheel A (see step-by-step instructions). 
LibrLirics (outleClii-ancli. systelll) \Yoi-l(tlicct B (see sfep-by-step instructions). 
Consortia Worltsheet c' (see step-by-step instructions). 

1 ~ . 2 C h  \YOld<Sheel I I l C l i i d ~ ~  I I s  ow11 iihlr~iCLioiis ;ind i l s  own step-by-step discount calculation chart, 



Instructions for Each Worksheet 

LVorltsliect .,\: Discount Ciilculati~~ii  101. tliusr cntitics lilinp as SchoolsiScliool Districts 

Il‘>ou idieclied the lii-rt oI sccoiicl box in Block I, Item ( 5 ) ,  you should use this worksheet. 

Ilcn~ (lO)(a) - Ii‘you itre liling this application as: 

ii scl ioo l ,  you need only complete otic line ofltem (IO)(b), Columns 1-7. All of the services 
161 wliicli you arc applying wil l  be subject lo the same site-specific discount you calculate 
licre. 
:I scl1001 drslrict sci-ving more  t l imi  oiic scliooi, and  you are reqtiesting services that wi l l  go 
O N L Y  I O  iiidi\~itlual sc l~oo ls  and \\i l l not be shared. complete Columns 1-7 of Item (10)(b) 
I i l l  e;lcI1 school. 
ii shoo1 district, and A L L  oi’ l l ic schools 111 your district will share one or more services 
( \ ihdhcr  or not those schools will also receive site-specitic services), complete Columns 1-8 
h c a c h  of your schools PLUS I ie i i i  (IO)(c). 
:I schooi disti-icr and i f  some scrvices you ai-e requesting will be shared by some schools and 
i o 1  utlici-s (wher l ie r  or not those schools will also receive sile-specitic services), complete a 
sepn~’ntc tvorkshecr, Columns 1-8 PLUS I t em (IO)(c), for each different group of schools 
sliai.ing ii sei-vice. You wi l l  then label llic \\wrksheels A - I .  A-2, A-3, etc. 

ltcin (IO)(b) - Use lhis uor1,sIiccI ;IS iiiswc[cd i i i  Item ( IO) (a )  to calculate the appropriate 
discouiit(s). 

Itein (lO)(b), Column I :  For each school included i n  your application, list the school by name 
un 3 sep;iritc I-ow. For a new school under construction, label this item “New School 
Construc~ion” follo\ved by [lie nanie orthe school, in parentheses, if it is known at the time the 
I:oi.iir 371 is submiited. I ~ y o u r  district oflice or-other administrative building(s) in your districl 
I >  eligible lUi ierbiccs, Inbcl i l i i s  itcrn ~~hdtlliilistrdlive Entity” followed by the name, in 
parcrrthesi.~. ol’the district office 01. other ;rdrninistratrve building. 

I t e m  (IO)(b), Column 2: Lis1 e x I i  sc l iool ’s  Llnlity Nunrber. If you do not know the Entity 
kunibei. ib r  ii particulai- sc l~ool .  ca l l  l l ic  Clicnl Scrbice Bureau at 888-203-8100. 

ltcni (lO)(h), Column 3: Indicale wlicllici- each school is located i i i  a n  urban or a rural area. 
Y o u  should basc your ;~sscssn~cnt on the “Rural Arcas by State” table posted on the SLD web site 
< ~ v \ ~ w . s I . ~ r ~ ~ i v e r s ~ l s e r v i c e , o r g ~ ,  Instructions accompanying the table will help you determine 
ulietlicr thc school is located iii a n  urban or a rural area for purposes of the universal service 
sllppoll lrlcctl;llrlbtll 
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C ~ I ~ ~ L I ~ I I / ~ I I , ~  Euch School’s Site-Sprcijic Discounr (Columnv 4- 7) 

Itcnl (IO)(b), Column 4: Lis1 tlie LuLII iiiiiiibei-of K-12 suidcnts in each school. (For “Ne% 
~r11ot11 ronsti.\ic[ioii‘. t i r  l i ) ~  :ill “,\iliiiiiiisii.atiic l :n t i ty ,”  cnter “0” in this item.) 

I tcm ( IO) (h ) ,  Column 5: Proviilc tlic number  of s l i iden~s eligible for the National School Lunch 
I’rugi.am (NSLP) 3s of the October I st prioi. to the filing of this form, or use the most current 
tigurc available. (For “New School Conslruction” or for a t i  “Administrative Entity,” enter “0’ in 
this iteiii.) You tiiny clioosc to use a n  aclual count of students eligible for the national school 
l t i i i h  i rogrmii  o r  use fedcI;illy approved alternative mechanisms to determine the level  of 
liovetty fLr piitiioses of‘ltie ~iiiivzl-si11 service tiiscouiit pi-ograni. Schools tha t  choose not to use 
;in actual count o f  students el iy ihle tor the iiiitioiinl school lunch program may use only the 
k l e w l l y  ;ipprocecl :i l lei-ii i it i i e iiicch:iiiisiiis wi i loinzd i n  Ihe Improving America’s Schools Act 
(.?-I C . t  I<. .z 2UU.2S(a ) (Z) i i ) (H) ) .  I liiii hii AILIICZ 11i;il p r i w i e  schools without access to the same 
pi)\ ei’t! ~ I ; I  11ia1 public ~cl too1s  iisc LO cuttiit children l’t-om low-income families may use 
coiiiparablc dat;i “ ( I )  [c]ollecled through alkrnativc means such as a survey’’ or “ ( 2 )  [qrom 
cxis l i i ig suitrcch such as AFDC [Aid lo Families with Dependent Children] or tuition scholarship 
~ir(igIaiiis.” .See 34 C.F.R. 200,2X(a)(2)(i)(B). I t  should be noted that AFDC has been changed 
LO Teiiiiiori~ry Aid for Needy Families (TANF). Schools using a federally approved alternative 
iiieclianisni may use participation in other income-assistance programs, such as Medicaid, food 
s tamps ,  Supplcinetital-y Security Income (SSI). fedcral public Iiousing assistance (Section S),  or 
Low Iiicuiiie I Ionic h i c r g y  ;\ssiht;iiiw I’rogr,~iii (LIIHIIAP) to deterrnitie tlic number ofstudents 
\ l i a r  ivoti l i l  hc cliyiblc Ibr ttir NS1.I’ 

Item (IO)(b), Columii 6 :  1’01 ci ic l i  sc1ioo1, divick Columii 5 by Column 4 to arrive at  the 
pci’ceiitqe ul‘sludents eligible for tlic N;itloiial School Lunch Program. Discount calculations 
m a y  he trouniled tip only w h c i i  I‘tilly i a l f a  discount point is reached. For example, an urban 
aclioul \ v i t l i  il iliscount eligibility of34.499‘X is iii the 50% discount band from the matrix, and an 
tirbiiii school wi th  3 discount eligibility of34.500“/0 is i n  the 60Y0 discount band from the malrix. 
F O I ~  cliyibilil!, discouilts ot’less t han  I % ,  Iiowever, therc is no rounding and the discount band 
Irom the  ii i ; l t l . ix is 20’% for urban 2nd 25% Ibr rural. (For “New School Construction” or for an 
“Adininistialive I%tty,” leave this itcin blank.) 

Item (10)(b), Column 7: Lsi i iy  tlic p x c ~ i i ~ ~ y c  i t 1  Column 6 aiid the FCC Discount Matrix (see 
beloiv). p u  shoulil dctel.tnliie tl ic percentage discount to which the school is entitled. If yon tile 
uiilinc. Llie system will ciilculatc t h i h  figtire Ibr you. If you have any questions about determining 
diis ligule you can call the SLD Client Service Bureau for assistance at 888-203-8100. For “New 
School Construction” or for an “Administrative Entity” ONLY, enter the Weighted Average 
D I S C O L I I I ~  Cor the School District. ( A  preparatory Worksheet A most be submitted documenting 
[lit 1Vzlghtsd Average Discount fur the School District or, if a Worksheet A already includcs all 
scliools i n  tlic School Distiicl. Icibcl that worltslieet “All Schools iii the School District.”) 



LXSC‘OIJNT MATRIX 

Itcm (IO)(b), Column 8: For cach school recciving an appropriate share of shared services, 
mult iply tl ic discount ra le  for l l i e  scliool (Column 7) by the number of students in the school 
(Culuinn 1). I~‘L.OII lile onliile, the systcm v i l l  calcula~e this figlire lor you. The product is the 
\cliouI’b wciyliled &scnui i l .  ( F u r  “Nc\v School Coiis~i~tiction” or for an “Adininislrative Entity,” 
IC;IVC this i l e i i i  1~l;liik.l 

ltcm ( I O ) @ ) ,  Column 8. last  cell: Add logelher all ofthe products in Column 8, and enter the 
Lotill into the last cell at the bottom ofColumn 8. It’ you tile online, the system will calculate this 
1igLii.i. for  you. 

ltcm 10(b), Column 4: Add ;ill or the sludents in all o f the  schools listed, and enter [he to ld  
into Ihe liisi cell 21 (he bo~toin ofColt inin 4. I f y o ~ i  t i l e  online, the system will calculate this 
ligiii-e i‘oi. yoii  

Item (IO)(c) - Di\ idc lhe  tor;iI ;II (lie boltoni uf‘Column X by the tolal at  rhe boltom ofcolumn 4. 
I~otiiicl ~ l i z  result LO llir iicai’cst u + o k  i i i inibci. pcrcentage, and enter i t  into Item (IO)(c). If you file 
onlinc. ilit. systcm w i l l  calcula[c i l i i s  t i p w  Ibr yoti. 



W'url~slieet B: Discount Calculat ion for those entities f i l ing  as L ib ra r ies  

I I 'you clixltcd h e  ttiirtl box  i i i  Block I, I te in  ( 5 ) ,  you should use this worksheet. 

I tel i i  (lO)(a) - ll.yo~i iire f i l ing I I i i s  application :is: 

;I I i b i ~ ~ r y  i.oiisicting only ol'oiic ou lc l~b ru i c l i .  you need only complete one l ine of Item 
(IO)(b). ( 'ol t i : i i r is 1-5. ,411 o f t k  scwices Ibr which yoii are applying will be subject to the 
bai lhe site-specific discount you c ~ l c u l a k  herc. 
n libi-at.) and you are :I library system with inorc than one outlet/branch, and you are 
reqiicslitiy berviccs that  wi l l  go ONLY to individual outlets and will not be shared, complete 
Coltitiiiis 1-5 oflleiii (I0)(b) foi-cacli otitlet. 
;I library ; i i id  yoti ;ire a library system with inultiplc outlctdbranches, and ALL of the 
oiitlcts,'bra:iches wi l l  s h r e  one or mot-c sei-vices (whether or not those outletsibranches will 
;iIso ircccive sitc-speciiic suviccs).  coiniplelc Columns 1-5 PLUS Item (IO)(c). 
ii libi.at-y ;itid yoti iiIe ;I Iibi.:iiq , p r e i i i  with sotiic o f l h e  services you are requesting shared by 
jome outlz[siliranchei a n d  tiot d l iw (whcther or not lhosc outletsibranches w i l l  also receive 
silts-specific: services), coiiipletc a sepai-are worksheet, Columns 1-5 PLUS I tem ( IO)(c), for 
each difrerent group of outlcts/branchcs sharing a service. You wi l l  then label the worksheets 
U - I ,  8-2,  B-3, etc. 

lteni (IO)(b) - You wi l l  tisc [his worltsheet 21s instriickd i n  Item (IO)(a) to calculate the 
.ippropi.tate cliscouiit(s). 

I t c i n  (IO)(b), Coluniii I :  /.'or ci icl i  l i bu ry  oulletibi-anch iiicluded in your application, l i s t  the 
odciibi-;inch by m i n e  011 il rcpai-:ne r o w  Fur ii i iew library under construction, label this item 
"Ne\\ Ltbriiry Co:istr~ic~ion" i'ollowetl by the name of the library, in parentheses, if i t  is known at 
i l ic  t tmc rhr Forni 47 I I S  \ t i b i i i i l t c d .  I tyoi i r  library system office oI other administrative 
biiilding(s) i s  eligible for sci.viccs, label this item "Administrative Entity" followed by the name, 
ti1 parcnllrcses, o1'1lic liblai-y system or other administrativc building. 

l t cn i  ( lU)(b) ,  Coluniii 2: List the Eiil ity Number for each library outletibranch. If you do not 
kiio\v i l i c  Eiit ity Nunibci- for ;I pai-ticular library outlet/branch, call the SLD Client Service 
U i i r e ; ~  iit XEX-203-8 100. 

I tcni (IO)(b), Colunin 3:  No iiil0iiiiiilioii i s  icqiiircd l o r  h i s  Ileni 

frleritvying thc Sire-Spcijic Discorruf f i n ,  Euch Library Outlet 

Item (IO)(b), Co lumn 4: List the name ol'thc public school district i n  which each library 
outlet/br;incln i s  located. 



ltcin (10)(b), Colunin 5: List thc weighted average discount rounded to the nearest whole 
Iitllnbcr pel'cenlagc I'or each school district listcd in Column 4. This weighted average figure is 
I l i c  iiidiviilual discount for the corresponding l ibrary outlet/branch in Column I. Obtain this 
weiglited a ~ c r a g e  ligiirc by contxliiip ( h c  school dihlrict or your state library, or by completing 
\ \ ' d \ h c i  . \ .  ( ' u l \ i i i i i i s  I - S  I j I~L. lS I l c ' i i i  ( I O)(c] .  IN each district. Please note: The weighted 
a\ 'c~-agc discui in l  IS  quilt li lccly lo bc J i i i i inhci- lilic 43% 01. 66%, rather than  40% or 60%. 
L.ibrai.izs clu no1 sclscl  [ h e i r  ilts:counts diieclly li-om the Uiscount Matrix. (Fur "New Library 
C'oiistruclion," e n ~ e r  the Wcigliled Average Discount for the School District in which the library 
unilei- construction is located. For an "Adminlslrative Entity," enter the Library System's 
Awrnpc Uiscounl.) 

C(ilciil(i/;iig tlir SIirir.~rl Di.wounr JOT tlie Librury Systein 

Itcm ( I O ) ( b ) ,  Colunin 5. last ccll: 4tlil t i p  :111 oflhe discounts in this column and enter the total 
111 [ l ie  cell ill thc bottom ofCoItl11t1 5 .  I l y o u  tile online, the sysleni wil l  calculate this figure for 
y(Jll 

lrcnl (IO)(c) - Dividc t l i r  i o i d  i l l   lie horiuni of'Column 5 by the total number of library 
ouIe~s;bl-anchcs listed in Coluinn I ,  Round tlie result lo the nearest whole number percentage, 
anti l i s (  t h i s  number i n  I t e i n  (IO)(c). This is Ihe library system's shared discount. If you file 
o n i i i e .  i l ie sysleni wil l  calculate this figure for you. 

li'ynil c h c c l d  Ihe tourill b u x  111 Uloclc I. I i c i i i  ( 5 )  you should use this workshcel. This 
wurltshcel should be use(/ Ibl- ii cuiibortiiini ofschools, school districts, libraries 
ioiillet:. branches, systcms) or a n y  cuinbination of the above. 

lrcni (lo)(a) - Ifyou are tiling this application as: 

:I coiisoi.liiiiii and yuii ai-e Iequcsting services (ha t  will go ONLY to an individual consortium 
mcmber :ind will riot bt. sli;it-ed. colnpletc Columiis 1-4 of Item (I O)(b) for each member. 
it consorIiuiii and i l '  A L L  consurLiiini incmbers wil l  share one or more services (whether or 
not thmc consol-liiim Incmbcrs \vi11 ;11so ireccive site-specilic services), complete Columns I -  
1 lor  cad i  meinber ui'your cunswtiilni PLUS Item (IO)(c). 
;I curtsorlium. ;tiid sioine rcqucsretl sc r~ tccs  wil l  be shared by some consortium members and 
not othci-s (\~liether or iiul l l i ose  cunsorliilin lnlcrnbers wi l l  also receive site-specific services), 
you iiiust coniplele a aeparale worksheet, Columns 1-4 PLUS Item (IO)(c), for each different 
group oi'consui-liitni mcmbers shnring a service. You will then label the worksheets C-I, C-2, 
c-:. CtC .  

Item (lo)(!)) - \ 'Uti will iisc t h i s  worksheel as  instructcd 111 Itern (lO)(a) to calculate the 
npproprinle discouiit(s). 



Itcm (IO)(b), Column 1:  For each eligible consortium member included i n  your application, l i s t  
tl ic i i iemhcr by iiaiiie on a separate row. Do not lis1 ineligible consortium members, as they w i l l  
iiul rc'cci\e discouiitcd sewices. 

Item (10)(b). Column 2: List ciicli eligiblc consortium member's Entity Number. If you do not 
Ikiio!\ ( l ie Ei i i i ty Niiniber  h i i  p i ~ ~ ~ ~ ~ c t t l a r  cligiblc consortium tnernbcr; ca l l  the SLD Client 
Sei.vice Hurc;iu at  88X-?O?-S I U J .  

ltcin (IO)(b). Coluni~t  3: No ~nli ir-i l iation i s  required for th is  Item. 

Ideii/vjii?g the Site-SiJecific Di.ccorriifjiw Eaclt Morrber 

l t c in  (IO)(b), Columii 4: Provide llic correct discount for each eligible inemher depending on 
( l i e  i ype  ofcnt i [y  i (  is. 

I l ' t hc  iiiembcr i s  :in iiidi\idu;iI xhml. t i \ e  (IIC discoui i~ l'rom Worksheet A ,  Column 7. Attach 
;I complelcd Wui.l\shi.cl I\ s l w u  iiig tlii. c;iI<uliitions Ibl- each school that i s  a member of your 
coi iwr[ i i i t t i .  
Ii'llir i i iei i ihei- i i  i i  school CIISI~ICI, iisc the discount from Worksheet A, I tem IOc (the 
weighted avci-age discount). Attach a completed Worksheet A showing the calculations for 
c;icli scliuol district that is  a member of your consortium. 
I I ' Ihc member i s  i~ l ibrary otitlel/branch, use the weighted average discount for the school 

dislricl in  i vh i ch  11ir I i b ~ i r y  i s  locatcd. 
l i ' t l ir mcinber i s  i i  librai-y systcm, iisc M'orltslieel B, Columns 1-5 PLUS ltrin (IO)(c), to 
c;ilculiile thc discount. Attach a completc Worksheet €3 showins these calculalions for each 
library sysicm lhnt i s  ;I i i i c i i i h u  of-your coiisortiuiii. 

C'dcriliiiiiig /he  Slrrrrcvl L)bcoriii/,fi)r the Coii,sorfiiwr 

l t c in  (IO)(b), Column 4, last ccll: Add tip all oftlic discounls in this column and enter the total 
in (tic ce l l  a t  the botioni o f l h i s  column. If you file online, the system will calculate this figure for 
\ ' O U  

ltrni (IO)(c) - Divide l l ic  to131 iit lhe bollom ofColumn 4 by thc total number ofconsortium 
ii1t.iiibel.s listed i n  Column I .  [(ound tl ic i-esii l t lo the nearest whole number percentage, and l is t  
[h is iiumbcr in hci i i  ( I O ) ( c ) .  1'1iis i \  [ l i t .  s11;iwd discoiiiit lbr the eritil-e consortium. If you fi le 
otiliiic, the systei i i  wl l  C;IICIII~I~ t l i i i  I I g w  fb~. you. 

I .  Block 5: Services Ordercd 

I I l ock  5 asks you 10 provide information about the eligible services that you have ordered, their 
w h t ,  and tht. discount you are requesting based on the entities to he served. The following 
ir i l i i i~ii int~on will highlight !he Ientures of Block 5 :  



Yuu  \ \ , i l l  coi i ip lcte one Block 5 worltshect toi- each Funding Request. In  general, you should 
c o ~ i i p I c t ~ .  ;I separaie Funding Request  page lor: 

1 3 1  S C I W I C ~  p~mviciei. tha t  \vi11 br providing you with service, 
Cach bepitrate cn i i t i -ac t  o r  w v i c e  agi'eeineiil (but not necessarily the individual service 
wirhii i  11131 cutilriic't i ) i ~  : i gco i iu i i .  
~c l~co i i i i i i t t n i ca t ion r  scrvii.es). 
L c h  dil'l'ereiii calegory 01 scrvicc ]pi.ovided by the satlie provider. For example, a PBX 
hyslcm t l i a i  the a p p l i ~ a i i t  will purchase and own and local voice service from the same 
k lcp l ionc company slioulil go on separate Block 5 worksheets, since [he PBX would be 
lnleriial Connections and the plione service is Telecommunications Services. Check the 
1:ligible Services List and any updates at <www.sI.universalservice.org> to identify which 
caiegory each service belongs i n .  

loiig as rlicy are i i i  the  sarnc category ofservice, e.g. 

Local phone scrbicc. 
Long dtsrance plionc scrvicc. 
Site-specilic sei-vicc (service iioL rha iwl  by other sites). 
I l 'you are oi-dering xrviccs bascd oii several different Forins 470, services corresponding 
io  ci~cli IFortii 170 i i i u s l  be r c ~ ~ o r i c d  on x p e r a ~ e  Block 5 worksheets with the relevant 
IForiii 170 Applicalion Numbers.  

liieligible costs: You  m;ty no( seek support for ineligible services, entities, and uses. The 
Hloclt 5 worksheet will guide you through deducting any ineligible costs from your total cost 
LI'XY\ itch bclori: calculaling youi- discotint reqiiest. It' you liave any questions about whether 
il service is or is not eligible lor  support. please check the Eligible Services list on the SLD 
web r ~ t e  <\~\\\v.sI.uiiivei.s;tlsc.r\ice.ory> or contact the SLD Client Service Bureau at 888- 
203-8 I uo.  

Sigiicd contracts: Yoi i  MUST have d riyncd contract (or a legally binding agreement 
be~wceit yoti : t i i d  your scrvicc prwider preparatory to a formal signed contract) for all 
scrvices you urder on your Form 47 I except: 

7iii.iffiJd ,rurvicc.,s. Telccoinmuntcations services that you purchase a t  prices regulated 
by youi- \late t-cgulitoi.y cuininibsion and/or the FCC, which do not require a signed, 
w r i r Le n con t r x  t . 
~ ~ / ~ ~ i r / / / - / f ~ - , ~ / f ~ / r / / ~  SWL/~,C,S; hloii~li-ro-Month services which do not require a signed, 
w i i t e i i  cotiii.iicI Youi  billiiif iiri'iingcnreiit signil ies t h a t  you n e  receiving your 
w r v i w b  oii ;I i i i ~ i i i ~ I i - i ~~ - t i i ~~ t i ~ l~  b a i b .  

Nvlc. You tniust tile ;I Fom 470 niid seck coli~petitive bids for these two types of services 
e;icIi liinding year. 



Eligible service providers: To provide you with telecommunications services, Internet 
access a i d  internal connections tinder this program, a service provider must secure a Service 
I'rovider Itlcnlitication Number (SPIN) from the Universal Service Administrative Company 
and  ccrtil'y thal they will comply wi th  program rules. Hoivever, telrcontntunicatiuns services 
nruy be rrh/uirred only/~unr rdecornnr rrnicutiurr.~ cutnpunies who pruvide those 
telecoirttrirrtiicurion .~ov ice>  o r 1  ( I  cunrnion crrrriuge busis (ineunirtg rhey pruvide their 
.so,vic.e.s,firr u ji.e 10 flie genrrtrlprrhlic). Il.you rect'ivc telecotniiiunications services from a 
pi-u\,ider l l i i i t  ilocs no1 pl-uvidc ~~lecoi1i1iiutiicii t i~11~ set-vices 011 a common carriage basis, your 
Fiiiicliiig Reqttcst lor sucl i  s c r ~  ice? WIII be denied. 

Discounted and  undiscounted aniounts: Form 471 requircs you to certify in Block 6, Item 
( 7 5 )  rhat yoit havc adeqii;ile budgelary resources for the tindiscounted portion of any service 
you sccI(. as M~CII 3s for related. ineligible services such as computers, training, software, 
111;1in[enmicc~ and electrical connections t11;it you will need to make elfective use of the 
SCIVI~C'S you ordcr. 

Ircrn-b\-lteni Instructions 

F R Y  # - T l ic  I~ti i i i l  , + \ d i ~ i i n i ~ ~ r i ~ ~ o I  w i l i  i i s i y i  ii unique number co each Funding Request 
irei,rcseiitcd on ;I Block 5 workshe?[. 

Item ( I  I )  - Chcck the coirccl category [or the sewice lis(ed on this Block 5 Funding Request. 
You tnaq clicck only ONI:. Plessc consull thc Eligible Services List and any updates on the SLD 
~b s ~ t r ,  ~ \ v w ~ v . ~ I . t ~ ~ ~ i v e r s a l ~ e r v i c e . o r g ~  or contact the SLD Client Service Bureau at  888-203- 
s I u0. 

ltcni ( I ? )  - Pro\idc the FCC' Foi.in 470 Appl ical io l i  Number oftlie FCC Fortn 470 i n  which the 
hsi-vices oi.dei-eil llcrc wcre sought. I;CC l;orin 470 applicants will receive this number when they 
i r txc ive coiitil-mation lhal  l l i c i r  FCC' l z o m  470 1h;is been t-eceived and posted. 

Itcin (13) - Iynter the W i g i t  Service Provider ldentiticahon Number (SPlN) for this service 
~ i i ~ o \ ~ i d c r .  Yoti inlust provide a balid SPTN for (he service provider indicated in Item (14) below. 
Each scryicc provider sl~oultl give you its SPIN on request. You may refer to the BEAWSPIN 
Sciircl i  area orthc SLI) web sile for a lis1 of sewice provider contacts. A service provider who 
docs 1101 h a v e  a SPIN should f i le  IIIC FCC Forin 498 to obtain one. The Form 498 and 
I ~ ~ ~ t r ~ i c t i o n c  can bc tlouvlo;iilrd Il-or thc Fomis A m i  of the SLD web site. 

Ircm (14) - P r o ~ t d c  llit ilili IcyiiI inii i i ic ol'lli? bclvicc provider tor (his Funding Request. You 
i r iay 1151 oiily O N ] ;  b ~ r ~ ~ c c  piovidcr per Block 5 workshce[. The name or your Service Provider 
whose SPIN is indicated in Item (13)  above must be provided. 



It‘ t l i i s  i s  a contracted sewice, and the contract docs not have a contract number but has some 
olher rel‘erencc number. you should notc that number. If there is no reference number, please 
ciitcr N i A .  
I f  you 91-e buying offofa  master conii-act signed by a state, regional or local procurement 
;iycncy on hchaII‘ot‘eIigihIe j c l l oo l r  a i id  llbrarics, you may use either the master contract 
inmiher o r  l l ie  i i i t inbci. o l ’ y o u r  own )p i i , c l i x c  ;igreeiiicnt executed pursuant to that master 
coi i l i - i ict .  Whtc l iwer  i i t i i i ib t i  you tiic, bc cc l~ i a i i i  that you use the corresponding dates in Items 
( I X )  :Illd (20). 
II‘this is ;L tal-ifled service- :I Iclecomintitiications service that you purchase at prices 
(“ratcs”) reyulated by your statc regulatory commission and/or the FCC which does not 
rcquii-e ii signed, written contract-place ~1 T in Item (15). 
Certain services arc commonly offered on thc basis o f  a month-to-month arrangement where 
there inay be no written agreement between the customer and the service provider. These 
it icludc sei-vice5 sLicli :ii Intcriict acccss. cellular bervices and paging services. In these 
i i is~at ices,  slaiid;irtl iniontlily bills w i l l  bc acceptcd as proof of a binding, legal arrangement 
between (he  service providcr ;ind tlic custoiiiet-. (These arrangements are different from 
tarii‘fed b c n i c e s .  \ \ l i i c l i  m a y  also bz oftsl-ed i i iontli-lo-month bul at regulated prices.) If the 
x r v i c c  h i .  \vliicli you ii i ’e coinpleliiig Block 5 i s  purchased tinder such a month-to-month 
arl-angciiicnt, plcnse etiwr MTkl (for “inoiitli-to-month”) in  l t c m  ( 1  5) .  

ltcm (16) - Provide the account number Ihat your service provider has established with you for 
hilling ]purposes. This information w i l l  hclp your service provider provide you with discounted 
h i l l s  Ihr scrvicc. In lhc case of telephone services, this i s  most often the bil led leleplione number 
associated wit l i  the service. If tllere are multiple billed telephone numbers, provide one 
main  numbcr. I f  t l i i s  sei.\)ice i s  alre;idy eslablished (for example, a service provided under a 
quiiliticd existiiiy contract. or 1 : t r i l k I  s e w i c e s  for wli icl i you have selected the same service 
pruvidcr \\lie already pro\;idcs 4011 will1 scrcice). you should be able IO find your ilccounl number 
on pasi bills, 01- you can rcqttest your account number from the service provider. If you have not 
ye1 z,lablishzd a n  accouiil tiiiimbei, y o u r  set-vice provider may have a “pre-account” identifier for 
you to use. Il‘your service provider has tio account number to identify your service, enter NIA. 

Item (17) - List the Allowable L’eiidor SelectiodConrract Date for this service. The Allowable 
Vendor SelccuotKontract Darc is  lhc earlicst date you are permitted to sign a contract for newly 
coi i r ieclcd service5 or tti select your service provider for tariffed or month-to-month services after 
pcistitig a Form 470. This Allowable Vendor SelecliodCoi~tract Date is identified in your 
I<cccipt Nutilication Lcl~cl-  lor 1lie Ful-iii 470 circd i i i  I t em  (12) above, as well as 011 that posted 
Forin 470 on Ihe SLD wcb r i l e  

llcm (18) - Foi~ contracted scr\’ices. eiitci. l l ic datc that your conlract for this service was signed, 
using mm~tl t l /yyyy Ihrmal. Foi- rariti‘ed services and month-to-nionth services that you have 
i t l cn t i f i c i l  as such in Item (15). leave this i te l in blank. 



Item (lO)(a) - For coiitractcd, tarit't'cd, and inonth-io-month services, provide the date when 
services wil l  start in the funding year for which you are applying, using mmiddiyyyy format. 
Note that discounts w i l l  NOT be provided for services delivered before the beginning of the 
Iiitidiitg year, which starts on Ju ly  I .  Thus,  i f t h i s  service has already started by the time you file 
I l l i s  1:ortii 47 I ,  you will use July 1 ol'the funding year as your Service Start Dale. 

Item (19)(b) - Foi. tariffct l  aitd inonlli-lo-ii ioiit l i services. eiitci- the date lha1 services w i l l  end in 
the fundiiiz year for which yott :ire aplilying, w i n g  inm!ddlyyyy format. For contracted services, 
sec I t e m  (20) belo\v. 

l t c i n  (20) - For coiirr;icred wrvicc's. eii ict- Ihc date the coiitmcl expires, in mmlddiyyyy format. 
For taritfccd ser\j ices mid itiontit-lo-month serviccs tha t  you have identified as such in Item (15), 
Iciiic. l h i s  i t e i i i  blatilc. 

ltcm ( 2 1 )  - For each coiitlacl or sei-vice agreement upon which you based a request for discounts, 
yoir i i i t is t  provide a description o fa l l  the services that the service provider is providing on which 
dihcoi i i i ts a r t  hein: sought (see Spccial Notes below for derails). Each description must be 
1;ibclcd with ;I tiniqtic "Att;ichmeiil Nuinbei." ol 'your choice. For the service you are requesting 
i i i  1lii.i Ulocli 5 wot.kslteer. plcare c i t ~ r r  1111: rc.IcvaiI Altacliinenl Number for your attached 
dcscriptioii o l ' s c r ~  ices. 

Spccial l o t c s  on the "Description of  Scrviccs" 

A description of serviccs, pi-operly labeled with a n  Attachment Number, i s  required for every 
contract or service agreement. I t  is preferable that this be a l i s t  compiled by the service provider, 
\ v h n  wil l  be iiiorc t'ainiliai- \\.it11 the details of the serviccs and products lo bc provided. To fulfill 
Ilic reqtiireinenl of'llzm (2 I ) .  ;in ariachcd descriplion otsewices must include: 

t l ic i\li;icIiiiiciil Ni imbcr ( a s s i y d  by  yoii); 
t l ic applicable coiili-aci nunibcr  (rbr coi i trackd services); 
the servicc provider's mil coiilrac1ine palty's legal i ia i i ies; clnd 
J spec i l i c  iicinizalion 01' ~protlucls aird;or serviccs to be provided and the associated costs 
atitling LIP to the pi-ediscount costs showii in Item (23) of Block 5 .  If ineligible services are 
also belny providcd under this contract or service agreement, and i f  thcy are featured on this 
l is [ ,  thc ;ipplicant should clearly identify them as ineligible and [he price ofthose ineligible 

inust be deductctl li-om the amount ofprediscount costs idenlitied in Item (23). YOU 
I-espoiisiblc Tor assuring l l i a l  you seek discounts only on eligible services. See 

Inslrirctroiis Ibr Itcm ( 2 3 )  Ibi.clelails. 

Y o u  m;ly c i l c  r i le  same clcscinplioii ul'scrvices in i i i i i l i iplc Block 5 worksheets. For example, if 
) t l L i  : i ~  iii-tlcritig i i i tei- i ia l  coiii icclioii i $cr\, iccs utider one coniracl lo be inslalled in multiple 
spccitic siles and lliey arc the sane Ibt each sile, you inay attach one description of services for 
illill contl-:tct Each Block 5 wotkslieel for each specitic site can then include the same 
.Att;ichmen~ Number. 



. .  I l ' l l i e  service y o u  will be iecciv i i ig IS  ;I cotitiii~i~i~ion ol'serv~ce you have been receiving and your 
bi l l  I& i i ic  \LI.\ I C C  s h u u i  i l ic Lo i i ipmic i i l h  u f ' l h e  sei- i icc yori are receiving, thc bill may be 
allacl ied tor your Ilem ( 2  I )  desctiplion oI'~tt-vices. You need not send pages of the bill that 
t le i i i i l  inJividual triliisactioiis. I f yo i i  are esiiniating that your costs will exceed the amounts 
j l i o w i  or1 the bill, yoti should include ns pai t  ofthe lteni (2 I )  attachment a n  explanation for an 
iiici.eiise in costs. 

F ' ici l i tate : ' 

l i h t  Ilic cquipinent to bc i i i i i i n i a i~ i cd  ;tiid l l i e  assuciii ied costs ifyou are requesting discounts 

provide iieniired detiiils oto i ie- l i i i i c  C O W  aasociated with Internel access or 
teiecotniiii i i i ic;il ioiis services; 
include I qtiole from the servicc provider or the criteria used to estimate costs for new 
scrvices to bc provided under lariff or month-to-month agreements; 
iiidicale ilscrvices arc being purchased under a state master contract and include the contract 
iitiiiibci~ (if available) a n d  the expiration dale of the master contract; and 
iiiclic:ile tlic tiumber ofplionc lines and/or cell pliones rcceiving service and provide 
iiilbrmalion about t l ic i r  use if a n y  v i l l  be used for other than educational purposes. 

rcvicw o f  your application, your ltcrn (2 I )  attachment should: 

L l l l  l l lmll lcl l , l l lcc > C r \  ICC'.. 

Itcm (22) - Enl i l ies i-cceivi i ig this hdrvicc. I'oI- sllc-specific services that will be provided to one 
i i i t l iuiclual enlity and  iio[ s h a i e d  by oLIicts (hi- example ,  a local area network to be installed in  
0111: school building), provide t l ic Tnl i ty  Number  of the individual cntity receiving that service in 
ltcm ( 2 2 ) ( a ) .  For sharcd serviccs usedjointly by inuliiple entities (such as telecommunications 
SL'I 'VICCS provjdcd lo all of (he outlels/braiiches in a library system), list the Block 4 Worksheet 
Nu~iihci-  11i:il shows the shai-ing entities and calculates the shared discount for this service in ltem 
( W h ) .  

Itcm (23) - l,:,e ihc step-by-step c;iIc~iJiiiiu~i gi.itl IO arrive at the total amount oCyour funding 
request. YULI m a y   round dolliir aiiioiiii1s I O  l l ic  nearest dollar, but  please use numerals and 
inclutic dl cli!$is. DO 101 iisc words such a s  I million, i n  pl;tct o t  I,OOO,OOO. Note that if you 
;ire seekit is support on multi-ycar conltacts, you may request funding only for that portion of 
thc  contract that is dclivered i n  the relevant t'unding year. 

Us< Columns A - t  for any rrcrrrring charges for this service, and Columns F-H for any #run- 
rccuri,i/ig charges for this servicc. 



I tem (23). Column A:  I - l s l i i i i a te  y u i '  toliil moi i i l i ly cob1 for this service. If the cost of service 
l l t ic ruates l ioi i i  iiioiirli ru iiiuiith. yoti iniglir use [ l ie  average o f  past b i l l s  to estimate the monihly 
cos t .  

li'!oti expect to pay a non-rccurring charge in multiple inslallments over the funding year, you 
r l i o d d  eit l ic i-  amortize this charge it1 Columns A-E or include the full amount of this charge in 
C o l t i i i i n s  F-H. DO NOT include t h i s  amount tinder both recurring and non-recurring charges. If 
yoti :iiiioili/c 1111s chiirge 111 ('oluinns /+-I:. ~ J L I  WII! no1 be eligible for discounts on the non- 
recurring seryices pt.u\,idcd i i f tcr  I t i i i e  3 0  ol'rlic l'iindiiig ycar. 

l tct i i  ( 2 3 ) .  ( '~ IU I IU I  13: I~~~ i i i ' i  t l ic L l J l d  ~ ,os1 .~ssuc i~ i i cd  w t l i  A N Y  ineligiblc services, entities, or 
tihi's iiicludcd i n  yotii- i i ioii i l i ly charges. 'The lollo\r.ing Iepresent some cotiirnon ways in which 
cligiblc ;tiid ineligible c o s k  iire bundletl rogcthcr. and l iow you can go about deducting the 
it icl igihle costs. 

Eligible scrvices bundled with ineligihle scrvices: Whi le you may contract with the same 
sc'uvicc Iiro\'ider for both cligible atid i i ieligible services, your contract or purchase agreement 
iiiusl clearly brcalc out costs ibr cl igihle serviccs from those for ineligible services. If the 
eligiblc and ineligible scr\' icch ~ ~ e i - e  pii i~cl iasctl  logetlier at  ii special "bundled" price, the 
w r \ ' ~ c c  1)i.o\ idci. i i i i i s ~  i d \ o  i i i d i ~ ~ ~ i t c  tlic I ) I ~ C L ' S  i ihsoci i i lcd with each service i f  sold separately 
aiid tl ic "Ixice reductioii" i ippl ict l  to t l ic bundle. The applicant  ill use this reduced price 
\ \ l i e n  i.eqticstiiig t i i i i i c t s r i l  serv ice discouiirs on the eligible service. For example, if a 
ptovidcr o l i 'e rs  to scll ii shoo1 a n  ciigible hetvicc for $10.00 and a n  ineligible service for 
$20.00,  but also offer?, them ;is 11 bundle for $24.00, this would indicate that the provider is 
offei-iiig ii $6.00, 01- 20%, price reduction. Therefore, the school could treat $10.00 - 20% = 

$8.00 as eligible for universal service support. 

Serviccs shared liy eligible and ineligiblc entities: When you share n service wi th an 
incligihle eiiiily. the pi.o\ ider may receive reimbursement only for that portion o f t he  service 
i!ui el~g~lde eii l i l ics ;)IC i .ecei\ ' i i ig. To help audltors coiif irni t l ia l  [his rule is being observed, 
you i m i i s i  keep a i i d  i.eti l i t i  c;ircl'iil i.ccoi-ds oI't io\\~ you have allocated the costs of shared 
sci~vicch m id  l l i c i l i t i cs  :iiiioiig cligiblc iiiid i i ie l igibl t  et i t i t ics. You should maintain these 
I . C C O I . ~ S  011 some I-easu~iabli. txisis. coiisisIeti1 with any measures that may be established by 
I l i e  FCC, the SLD, or stare commiss~oi is: .  

Hundled serviccs froni an Internet service provider: You niny receive discounts on access 
io the Intcrnet but not oii separate charges for  panicular proprietary content, other 
i ~ i t o i - n i i i ~ i ~ ~ i i  v i -v ices ,  o r  ii p;i~kirgc including coiitent and conduit. The only exception is 
LII~CII ilic bunillcd pacl\age i i i ~ l ~ i d c s  iiiiiiiiii:il coillent aiicl provide5 ii tnorc cosi-effective 
IIIC:IIIS ufrei . t t~~tt ig :icccsb 10 i l ic  l t i i c i~ i i c~  ~11;in u i l i c ~  iioii-wri1eiit alkrnatives. Thus, i f  a 

cListuiiiei--. 1 i . e ~  ul'cliai.gc, t l ic c i i l i i e  pi ic? oKlh;lt bundle \vi11 be eligible for support. 
I ~ I o~ \ c \ ' c r .  i i ' lhe serv ice provitlct a) does nor offer an access-only service, and b) offers 
Inlcri ict tisers access to i t s  proprielary content for a price, then you may treat the difference 

. .  

Si ' i ' i  ICC  p l ~ \  i d t I  ht111t l l~> I i i ic i  tic1 I L C C ~ A ~  \\ 1111 ;I piicliiige ~ I ' c o ~ i t e n i  (] iat  is: avai];lble to all 



bctwccii [ l ie  coii1ent-only pricc :iiid i l i e  price i t  charges For i t s  bundled access as the price o f  
IIoI1-coIlLcIIt I1rtcrnct accli$s. 

Item (23),  Columti C: SublI-;ict the ;i~iioti i i t in Colunin B from the amount in  Column A to 
~ i r r i \ ' c  :it yooi.  eligible moiitlrly pi-e-discount cost. 

l tcni  ( 2 3 ) ,  Coluiiiii D: Providc Ihe number ofmonrhs you m i l l  be receiving this service in rhe 
l'lllld I i1g p i '  

ltcm ( 2 3 ) ,  Column E: bluliiply Culuiiiii I1 by C'oluiiiii C ro ai.rive a t  your annual pre-discount 
cos t  liv cl iy iblc rcciirriiig scr\iccs. 

I te in  (23),  Column I:: I l s t i i i i a te  youi. tolal annual amount of ion-recurring (one time) pre 
d i ~ c o t i n ~  c l i a i . yx  Ibr this sei-vice. 

Iteni (23), Column C: Provide the Iota1 COSI lrere associated with any ineligible service, entities, 
(11 w e s  i i r c lu t ld  iii your total iiiinti:il cos1 ofscrvice. See notes on Column B, above, for more 
i i i  lormat ion. 

I t e m  (23), Column H :  SubtrLict rhe aiiroiiiir i i i  Coluiiin G li-on1 the ainounl in Column F lo 
JI I IYC i i ~  your iota1 cligible pe- i l i scot i i i l  COSI I 'u i .  ino i~-r~curr ing services. 

l t c m  (23), Column I :  Add ~oge~lrc i~col i imi is  L and I~ I  to arr ive at your total eligible pre-discount 
costs (rcciirriiig and ion-recurring) for [he ycar. 

lteni (23), Colunin J: Enter the corrcct discounl tor t h i s  scrvice, which is the discount you 
c: i lc i i !a lcd lor ~ l i c  c i i i i ly or ciit i l ics c i kd  in Ireill (22). Refer back to the appropriale B l o c k 4  
i\orltslicet to  ;izsiii.c that you eiitcr [ t ie corrvct discount. 

l t c m  ( 2 3 ) ,  Colunin K :  t~li111iply Il ic iiiiioiiiil iii Cd i i in i i  I by the discount in Column .I to arrive 
111 youi toI:il l'iiiidiiiz coiiiiniiiiiciir I C ~ L I C S I ~ L I  I'ui. t h i s  w v i c c .  

G .  BhCk 6: Certification and Signature 

I3loclc 6 rcquires sctiools a n d  libraries to certify certain information. This information is required 
I O  ci ibure i l l a t  only eligible entities receive support under the universal service discount 
iiiccIi:iii i s m .  

"Do Not Write I n  This :\rea" - The SI~II i iscs this space 10 apply a bar code to your form upon 
i-xeipt.  zi) 1!i:11 \FZ can prupei.ly l l i lcl i i ind ucIi Ihe your torin 



Spccial Block 6 lnstruct io i i r  Iui. E1cctrunic;illy Filed Applications 

M'l ici i  you h a w  cotiipletctl tl ic t'lcciroiiic l i l i i ig  of Bloclts 1-5. please print your application to 
r e ~ a i i i  ii copy for  you^ rccords. 

You must  Aso submit the Block 6 certilication. 

If you have a Uscr ID and PIN and wish to electronically submit your Block 6 
cc~- I i l i c~t r ion,  tollow llic direcIio~is otilii ie. When you subnnii your certification online, you 
\iili r c c e i ~ e  a coniii-iiiiitioii s o  l l i ~ l  you can be assured [ha t  youi-submission has met any 
t i l i t is  dci id l i i ies.  II'you 1-11? u i l l i i i e  and iisc cIecIrotiic certilication, do not mail any part of 
y o u r  Forni 37 I t u  the  SLU.  bill do mail Ihe  I tem 2 I attachments to the SLD as soon as 
possible ~t ' tcr  complctitig yoiii. Foi-111 37 I .  Mnltc a copy of the electronic certification 
coiifirmatioii page atid aLtJcIi thal io the top of the I leni 21 atlachmenl so that the SLD 
wi l l  be ablc to ma~cln the I l c m  2 I a~t;ichment with the correct Form 47 I .  Check the SLD 
wcb h i l t  tor information abo~it obtaining a Uscr 1D and a PIN. 

I f  you wish 10 sttbiiiil the complercd and signed Block 6 certification manually, print 
Bluclt 6 using yoiir browser. When you print Block 6 using the browser, the form will 
; ~ ~ i i o t i i ; i ~ i ~ i i l l y  includc ~ O L I I  Foim 47 I Appiic;itioii Number, Applicant Name, and 
Applic; in~ Atldrcss. l l c i i i  ( 3 3 )  i.cqtiircs t l ic sigiiilltire o t l h e  authorized person who will 
ccrttlj,  IO l l i c  accur;icy ui I l i i  i i i~ 'o i~ i iat io i i  oii l l ie form. Also, yo~t intist complete Items 
t24)-(33), Mail h e  sigticd HhJch 6 IO: SLD-Form 471, P. 0. Box 7026, Lawrence, 
Kansas 66044-7026. For cxpress delivery services or U.S. Postal Service Return 
Rcccipt Rcquested, send 10 SLD-Form 471, c/o Ms. Smith, 3833 Greenway Drive, 
Lawrence. Kansas 66046. Note: Do not mail the complete Form 471. M a i l  only the 
slgned Bloclc 6 cerliiication page along with your Item (21) Description ofservices and 
~ I I I ~  ollier attachincnls. I f  tl ic Block 6 certification i s  submitted manually, you are advised 
tu lictp prooi'oi'tlic d:nc oI'm:iiIing. 

For ell applicants, liling i i iai iui l l ly or clcctronically: 

I t e m  (24) - Cei.lify tliiii  I l ie c i i ~ i l i c s  I i ~ r c d  iii 8 lock  3 ol'your applicalion are eligible schools 
;ind!uI librai-ies. l1'your applicalion includes schools and a11 o f the  ii iformation in ltem (24)(a) i s  
(rue ofthosc schoo1s seeltii ig to receive discounted serv~ces, you should check the box in Item 
(2J)(;iJ. I f y u t i r  application inciudes schools 2nd any o f t h e  information in Item (24)(a) is not true 
101 ihc ~ c l i o o l s  scelting to receive discounted services, those schools are not eligible to receive 
s~117pui.1 u11dc1- t l ic  ~inivcrsi i l  x r v i c e  discount tnechanism, and you should not check this box. 

lt'yotir iipplicatioii iiicIudcs I i b ~ ~ r i e s  01. library consortia and all o f the information in Item 
(24)(11) i'r li'tic o f  t l ic I i l > r i i i ~ i c~  seclt i i ig Lu I ~ C ~ C I L C  discounted set-vices, you should check the box in 
I u 1  (?3)(b) .  II'youi~ i ipplici i l ioi i  ~ i ~ c l i t d c ~  Iibl-arici or libt-ary consortia and any of the information 
I S  no1 true lor the libraries or library coiisoi-tiii heeking to receive discounted services, those 
I ib i . i i~ .~cs  or Iibi-ary consot-tia ai-r not eligible to receive support under the universal service 
(II~COLIII~ ~i iechan ism,  and you should no1 check this box. 
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I tem (25) - Ccrtify l l i a t  the c i i r rc i i t  biidgct m id  :my other budgels applicable lo the current 
l.tiiiding ycnr [or 1111: eligible sc I~ou I i  iiiicl Iibi~arics listed in  Block 4 ofthis application wi l l  
pruviilc. suflicient ~ i i i id t i ig to purcl iasc ;ill o1'1Iie rcsourcts 
s o l ' i i b a ~ .  i i imii iei i i i i ice. and electrical connections-that arc necessary for you to make effective 
tisc ol'the eligiblc w v i c e s  you hiive requesled iii Block 5, i is well as to pay discounted charges 
liii. eligible hcrviccs. 

including coinputers, training, 

ltclrls (26) and (27) coiiccrii the lechnolugy plans (hat  must be prepared and approved before 
~cIioo1s a n d  Iibi-aries inny rccci\,c discounled services under the universal scrvice support 
iiiccliiiiiisiii. T h e  only scl1ou1s a i d  l i lx i r ics I l ia1  do iiot have to coniply with the technology plan 
i q i i r e i i i c i i t  arc IIiosc cn l i l i c \  rcq i ie~L i i ig  z t i ~ > ~ ) o i . t  O N I ~ Y  foi- basic local and  long distance 
iclcpliunc. c r v i c e .  

I r m  (26) - Cliecli IIic box i l i i l t  bcsi describch tlic level o f  technology plan. 

Item (26)(a) -Check here if the eligible entities are covered b y  individual technology plans 
for  lie scrvices requestcd in  your application. 
Item (26)(b) - Check hcre i f  tlic eligiblc enl i l ies are covered by a higher-level, multi-entity 
technology pliin, such as a school disIrict or library system plan. Statewide technology plans 
illc' llU1 acccpti lhle. 
Item (26)(c) - Check here il'your applicirtion i s  ONLY [or basic local and long distance 
~ i . l ~ p l i ( ~ i i c  sei-\ icc; 111 u hicli c i i x  ti0 ~i.chiolugy plan  is requit.cd. 

e 

lreni ( 2 7 )  - Chcclc IIIC box h t  bzs~  dcacribcs lhe status o t t he  lechnology plan, 

. Item (27)(a) -Check liei-e i fyoui- technology plan has becn approved. 
Ire111 (27)(b) - Chcck herc i f  you are currently seeking approval of your technology plan(s) 
ti-uiii i~ htate oi- other atitlioi-izcd body. 
Itcm ( 2 7 ) ( c )  - Check lieie if your application i s  ONLY foi- basic local and long distance 
telcphoiic' scrv ice.  s i i i c t '  110 Iecliiiology 1pI;iii i s  requii-cd. 

I t e m  (28) - Certil) th31 yoii hi\<? c o m p l i d  with iill applicablc slate and local laws or rules 
Iegarding ~proct i rc i i ie i i~.  The F K ' s  r i l les arc no( intended to preempt stale or local procurement 
1r11 I c i .  

I l c m  (29) - Certify that s c n  ices ordered purwanl io  the universal service discount mechanism 
w ~ l l  be uscd ibr educational pui-poscs only and that the services will not be sold, resold, or 
Ilaiisll.i.rctl i n  coiisider;iiioii tbr inoiiey or any other thing of value. 

ltcin (30) - Cei-lify that  you ltavc coniplicd \\itIi a l l  program rules and that you acknowledge 
I~ I I~L I I .~  IO do zu m y  Icst i l l  iii dc i i ia l  o t 'd iw) t in t  l i i i iding andor cancellation of funding 
C O I l l l l l  l l l l l c l l l s .  



Itcm (31) - Certify that you ~indcrslai id Ilia1 the discount level  used for shared services is 
coiiditional, for fiilui-e ywi-s. tipoii eiistiriiig [h i i t  thc most tiisadvanraged schools and libraries that 
ii i 'e li.eiilet1 3s shni-iiig i i i  Llic .;liareel XI'\ ices receive an appropriate share of benefits from those 
scrvic<s, as deli i ird by [lie tCC. 

Itcin (32) - ('rriiry that you ;ire aware that yoti may be audited to ensure that the information that 
!'ou :irc providing iii h i s  Ibi-iii i s  accuratc and (hat you are abiding by a l l  of the relevant 
i . c~ t i l d l i u i i s .  You iiiiist also commit to retain any and all worksheets and other records that you 
l i i ivc ic l icd ~tliuii IO lill out Forin 371 for live ycars so that an auditor can verify the accuracy of 
i l ic  ~ii ibi~ii i : i l ion you pi-o\:ide. Thiis. il'applicniits represent multiple bil led entities, collect data 
I'roiii those ciitilies, aiid add tip Ihal diit3. tlicy should retain those data sheets for five years. If an 
i i p ~ i l ~ c i i i i l  I S  aticlitcd, 1 1  slioiild be p tcp~i ic~ l  IO iiiakc the workshccts ;tiid other records used to 
icriiipilc Iliesc t h i s  iivaildlilc IO Ihe auditor ;iiid,'or l l i c  admiiiihtrator, and i t  should be able to 
deii ioi isiratc to tl ie auditor aiid/ui~ Ihc Atlminisli.a~or l iow the entries in i t s  application were 
~pIovidccl. 

Item (33) - Certlfy that you ;ire tlir person authorized to subinit and certify to the accuracy o f th is  
limii. This persori mirsl be ;tuthoi-ized to :-epi-esent any and a l l  of the entities for which discounts 
; INC souglii in this applicatioii. Documentation lo confirm this person's authorization to represent 
; i l l  r i i l i t ics i i i  l l i i s  application may be sought by the Fund Adininistrdtor during review o f  this 
.I 11 11 I1 i'il I Io I I 

Iteiir (34) i.cclui:-zs rlic sigiii1iii.c 01'1Iic ;itiIlioi.iLc'd pcrsuii 

l t cm  (35) req i i i t es  tli;it (he tiiitc ol'sigiiature ol ' thc Forin 471 be provided. Please note that for 
i1pplic:iticiis ~ r e q ~ i c s t i i i ~  n a v  sei-vices, this date CANNOT be earlier lhan any Allowable Vendor 
Sclcc~io i~~Contrac l  Datc you citcd in lteni (17) o f a n y  Block 5 submitted with this application. 

ltcin (36)  - Pi-int ! l ie  naine o f  the aulhorizcd person whose signature i s  provided in Item (34) 

Itcm (37) - Provide tlie l i l l e  or ~pcsi~ io i i  o f  the nuthorized person whose signature is provided in 
I l C l l l  (34) .  

I t c m  (38) - I'ruiide the telephoiic i i i i i i ibcr. iiicluciiny iirca code, of the authorized persou whose 
rigtiallire I S  p i -o \~~drd  i i i  lien1 (341. 
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A l l  s1ioo1s miti I i b I ~ r i c s  urtiei-iiig sei-vices eligible Tor universal service discounts must 
l i l c  Toi.iii 17 I LIC~ l i i i ic r l i q  oidcr ~ ~ I e ~ o i i i i i i ~ i n i c a t i o n s  services, Internet access, and 
i i i rc ' i~~ i : i l  coi i i icctioi is lbi ~ 4 i c I i  rlicy Lire rcquesling discounts. 

IkoIiii 470 iiitisl be posled lo h e  SLII web s i te  for a t  least 28 days before t i l ing Form 471. 

Thc ;iiitlioii7cd individual I-epreseiiliiig the entity that pays the  bil ls for ordered 
ICICcOii i i i i t inicat ioi is and ut l ier  suppui.ted services for the school, school district, or 
libi-ai-ieh. oi consortitiill i i i t i s t  51211 or tleclt.onically certify Form 471. 

Piovitl t .  d a ~ a  lbr a11 i lc ins 11i;it a l ~ p l y .  F u r  ilerns t h a t  do not apply, [ i l l  i n  "NIA." 

Ar tac l i  aciclitioiial al iccls il'iiecessaiy. Any attaclunents Lo Form 471 should be clearly 
labeled. 111 addition, your a ~ ~ a c l i i i i e i i l s  ibr Ircni (2 I )  description of services must be 
clsai l y  labclcd with Attachmen1 Nunibcrs assigned by you. 

If yoti arc f i l ing elecli-onically, PLEASE use your browser to print out a copy of YOUR 
E N ' I I R E  A P P L I C A T I O N  belbre you s e l e c ~  "Submit." Keep this as your file copy for 
futturc reference. 

II'you iiic I i I i i ig Blocl,s 1-3 of Form 171 electronically, you must also complete and 
s u b i i i i ~  yot i r  Ulocb 6 C'ci.li l icalioii (whether elecli-onic ut  paper), your Item (21) 
d c s ~ i ~ ~ p ~ i o i i  of s c n  ici's rliiil m y  otlier ;in;ichnients. I f  you liave not already done so, you 
intis[ also subinir r l ie  Uloclc j certilication ot'ariy Form 470 cited in a Funding Year 5 
Form 471 wi lh  thc sign;i~tire oTll ie authorized person. 

1.11~ Fund AdminisIralor will notily Ihe Form 471 applicant after our review o r  your 
applicntioii Iiiis been cunlplcrcd. 

' l ~ l i c  Fund *\diniiiisti:iroi- \ \ i l l  1101 1 p i u \  i d<  l i i i ids to scrvice pi.ovidcrs for any service unti l 
I:c'C I-.oriii 456 i s  tili.iI IUi~ t1i:it ~ i . i . ~ i c c ,  iiitiic;iriiig that  the sei.vice recipient's technology 

1i.y) li~is, Ii i ivc hcdn approvcd (unless the recipient seeks only basic local 
iiiiil Iuiig distance leleplioiie service) iiiid l l i i i l  aervicc has begun to be provided. 

You may be auditcd lo ensurc thal the informalion that you are providing in this form is 
accuwtc and that you are abiding by a11 o f  the relevant regulations. 
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Form 486 Filing Guidance 

h a t  is  t h e  Form 4867 

Q2. W h y  is  t h e  Form 486 r e q u i r e d ?  

ould an applicant f i l e  a Form 486? How many should be 
f i led? 

44. How is the Form 486 related to the reimbursement process? 

Apply Online 
now i u  ~ p p i y  
Stel, by %el, 

Step 1: Oescription 
Step 2: Technology Plan 
Step 3: File Form 470 
Step 4: Bids I Select 
Vendor 
Step 5: File Form 471 
Step 6: Process Forms 
471 
Step 7: Funds 
Committed 
Step 8: File Form 486 
Step 9: Discounts on 
Bills 1 BEAR Form 472 
Step 10: Appeals I 
Corrections . Discount M a t r i x  

01. What is the Form 4861 

The FCC Form 486, Receipt of Service Confirrnatlon Form, is sent to the SLD by 
the billed ent i ty  appl icant to indicate that  it ( o r  the eligible enti t ies it represents) 
is receiving o r  has received service f rom the service prov ider(s)  wi th which it 
contracted for E-rate eligible services. When the SLD receives a proper ly  
completed Form 486, tha t  event  tr iggers the process for the actual payment  of 
discounts to the service providers. 

The bil led ent i ty  appl icant ( t he  applicant paying the bills) m u s t  submi t  the Form 
486 for each Form 4 7 1  Block 5 Discount Funding Request approved by the SLD. 
Each Discount Funding Request and i ts associated Funding Request Number  
(FRN) contains in format ion about  one service for which the appl icant is 
request ing discounts. The FRNs tha t  are referred to in this Form 486 should be 
based on the Funding Cornmi tmenl  Decision Let ter(s)  received f r om the SLD. 

Q2. Why is the Form 486 required? 

The Form 486 is required for the following reasons: 

I t  tr iggers the actual payment  of discounts to service providers (and the 
service providers then reflect this discount on your bills o r  reimburse you 
for discounted amounts  you l iave already paid in ful l ) .  
I t  cert i f ies tha t  you have received approval for the technology plan(s) o f  
ent i t ies receiving discounts on E-rate eligible services. 
I t  indicates the names of the person o r  body tha t  was authorized t o  
approve your  technology plan 
It certif ies t ha t  signed contracts are in place for all the services tha t  requi re 
signed contracts. 

- .  . .  
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43. W h e n  s h o u l d  a n  a p p l i c a n t  f i l e  a F o r m  486? How m a n y  should b e  
f i l e d ?  

The bil led ent i ty  appl icant should file a Form 486 wi th in 10 days af ter  services 
have started. If the appl icant has applied for services in  addit ion t o  basic local 
and long distance telephone service, a Technology Plan m u s t  have been 
submi t ted to and approved by an organizat ion cert i f ied by the SLD t o  approve 
Technology Plans 

E a r l y  filing option: Applicants who have received a Funding Commi tmen t  
Decision Let ter  and who have conf i rmed with thei r  service providers tha t  services 
wil l  s tar t  in  July of the funding year have the opt ion o f  fi l ing a Form 486 before 
the star t  of the funding year. Applicants must  indicate in Block 2, I t e m  6, Early 
Filing Option, of the Form 486 that  they are fi l ing under this opt ion.  

You may list more  than one FRN on a Form 486.  However, i f  some o f  your  
services have started and others have not, you may  want  to  file a Form 486 for  
those services which have started, and wait  unt i l  your  other  services have star ted 
to  file For i i i (s)  486 for those services. 

44. How i s  t h e  F o r m  486 r e l a t e d  to t h e  r e i m b u r s e m e n t  p r o c e s s ?  

I f  you are seeking reimbursements for services you have already paid to  your  
service provider, you mus t  submi t  a Form 472, Billed Enti ty Re imbursement  
(BEAR) Form to  the SLD. To process and approve your  BEAR Form, we m u s t  have 
a Form 486 on file f r om  you.  

You should work wi th your service provider in selecting whether  you wil l  use the 
reimbursement process or whether  the service provider wil l  provide you wi th  
discounts on your  bills. The payment  process for the ent ire funding year  wil l  be 
consistent wi th the k ind o f  invoice the SLD first receives. 
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